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1. ME
RIFF=of7F gt ARslolA= B 58480 FEE ARl et =R
Z1H7F 7] wholtt. ol2jdt 4 Al9) Fiol= ARlEEAS] U RA
=9 7H7Hle] HAE & X713 Heol Als A4 o] v&o}t‘r. Al =49
SEE A8 W AeS el s JPchs AR QL= A9e) £
A A3 v SasITh HT o= ARRlolAE AT S dthe 140l
At Folnt. v Atgls Aal9] et Aol uet BAFS] Afolrt FEtAl= A
g5oE 5849 AR A4shs gl et /9] st ko] 7HA2 4
Fhofl w8 ool SHE W o A Wt ki sk Ao
o Bgo] skl 2% FAE A71E Hele 54 20lv A qadst
Aol o3t HEE HHSHE Aol 55718 HdolEe [14o] sttt
AA A=A A2AIA A AARE 584 A4 AZ2ANME A2 SF
AF 5 60.3%7F A9l - A A 7187 S5 dsital 1Mo, 69.7%= 715EE
o] &1} Apef|A| 7195 ot =W5otttal BheEtE I THR=3 A, 20209 10
4 42 . o9k Heol &5 B W3 A HlolE AAZAHE 2AH2017-
20200 =" =2 it 6.662.2 o] Foidt 867l= F 649 = e 7
AR AFe HAth) IF3 2HE ARE APH R 2RI 5 9l Al
A HILE(F LS 50% °lsh2 OECD 3770 F 4¥A(16.7%= ¢ & et
WTHOECD, 2021). ol2jet Aik= o] Aulict H wiio] AHoz 25
SHA] 3t Sle A& WSkl glow, Fof wEol 7HEstE o At el =4t
o] 7ksgol et 770l ALHIL UEE 34-7%3140& EO#éE‘r

ox

—_

h

D) 3G FAR= 202049 99 23Y9~25U7HA] A=+ qb 184 ©]4F 1,0038S iAoz HEs)
AoHEHE7 A, 2020.10.04.).

2) o] RAAE AE S W2 dA A A50] & ¢ FEoitty AEstoH, ot
él\i /\_o] H:J:]E_ol—_o_ o]x] o].‘— 107(4 7(-]52_“3—’_ ﬂ-,g_;ji]:]- EF_T)‘]— _/;\_‘_:‘ %J’g%‘ ] Jq-o]-o%

ART QARG YA F7h2E Tello] HoK6.46), 2HIoK6.73), o1 FEE.T4), A=A o}

(6.82) 5] AtHWorld Values Survey, www.worldvaluessurvey.org).



ALE| ZEAY IMo| el 25| Mo OjXl= Fg e 3

EHE 5 ok et P oAM= TAdol FHE 418 Ao 9lo] Fa% 8
Q1S AR5t JYrHETH - AHYST, 2005; 2w A H, 2011; AAFR-0]&FE,
2016)

ol9} tEo] PR ANloA TAT FAHLYS Aot A&A Hotal
ASS L7 Yol =Tl A5S ARt Atk fEFHQI d2e A FE
FUHLE & 5 Aok At BAQA FHoA = A ofg] EAo TSk =719 &
28 E1A 2] S;EQL ot FUHYE Mokt ol HY vl R
7r9] A%o] Fa5HA QA== ol FE7F IRl ABSk lthe 1 ARAT
Oo2% o ojfro] YT A Byl ofet FRI}F FlofA A HEE AT
Tt A0 A5 2 2S5l F99 AAE A 5 W7 HEeITHele,
2013: 201)

sk

o
1991; ©1F=¢, 2011 £33 AYE, 2005 &4 445, 2016), FAF I BANA
49 T80 #al vlA kA Xot dAS THG &
=4 Aol AR SHLFel o olsiet AAE olF
B AR AT FEAE wol AR AlF Al s 89U TP

o iz
b B Aol A5t 2HAS Andor RastE: wey 4

0.

o e &% A4 =7t Dok S Q7lo] o]F TRt Hlebe "ast 9
cHEA], 2021).

B ATNE o2 ABHor BASIA et ge WAE nad WA,
ol24 ojol At YA A=lol 3] A7 TR T ol2H ko5 Awsitt
teom B T 244 Q40] et oje} tBo] 7% PHstoA et 4
5 A=ote] 4% BAS AuBe], 5 WS Aolo] 4 4% <4o]

B8 BY 4 A o]gdoz AR B Ao BAL Auy
A7t 2% Q4lo] WYR Aot 23] Ao ojust JoFe )2
AEste] AR 4

Ao
113
4 AT} ZEE A= 7F A ojut 2E G35 A=A A 283



IIl. 0|23 =2

1, 2% Mol 23t i=o|

AR AZApet 0 A=A} Atolof] BF9] AokS MAR AT 7t FFE Faut
= BAE F4s5HH, o7lol= A o] Rt Hlewis & Weigert, 1985;
Kee & Knox, 1970). Al Tafl Aol A 82 &3 FA7HE 92 % U2
L, Adio] E43 F9E & Aolgte 7IHE 2K E ol Aot = AE
=3t (Mayer, Davis & Schoorman, 1995: 712). A& 412 JA|] Ajqlo] HH 9}«]
TANA BB £ e HAIES FEotE= HEz FgHoheld=-Ha
2014: 3). AABHAIE AIRIY A 7ol Slo AR7F oj2A P AAA
It A9l 983 ST Miller, 1974) FHF-9] AT 530 I_'Eﬂ’ =719 7]
o] F-&sto] FE7L A2 LFEIL =Al 7164 SHo 7|23 579 744
A-g714 JFo g Fogd 4= Qlrh(Barber, 1983; B - 414 3], 2010)

AR AZE AFoke vl SR AR Aol #ote] B 7HITE At
St AR AZs F82F00 Ao g7 3 B 749 v AF FEt
=719 7|t weh SHEA] FEIL ATl 71ZE B7lel7] wiZo] 871
/ol Bl AE /0 Bet olsfol wet 1 Atk gEbA] 7] wiZoltH ¥t ol

Z=, 20130 542). Easton(1975)2 AFE A& A A|(specific suppor)2} ZEH
A A (diffuse support)® F-EolGct. FAA X R|= FHO] AET} AEZ] TR0
et A== viEhE & 9low, 24 A= $A] AAe}F 75 TRt 4
7IHE of7]ol= BE 718 9 459 58 9 ¥R ol TRt kR & 5
(Miller, 1974: Citrin, 1974; BFERI-818 @, 2011 ol&F- /314, 2015 56).

71 AR AF Ao A BT e gt A2 oE FE et
To 28 E0H. @ FHE %}i‘oﬂ et A9 SHS v AFolAl= 9

3) Baber(1983) %<] Aubsloln] 388 S43 vgo] S3=olv] Azel EYo=
Qo] AlFg PR A3 el ol HA §Re) A Qlgkio) 2wl
Aol B4E RO HEH A%z FosEon], St FRe| A o]

AE 5L EA Je Aol] ZHEE gRe] B4 4@z TR



ArE| ZHAY IMo| el 25| Mo OjXl= g« 5

(0]

o
o] ZolA uleh AolMl 3], Y, AUR, FRY, A%, P 193
AR ARG B AAS Fo AE NS FASHIA AR AT(B)E, 2019),
B3R 71Bel YUF- PR APR

2003), AeJA oA FAFERE AT AFRHG - dL-FF=, 2013 3

T =4, 2009, LBAl, 2019).

2 AFoME AR 4 =25 EdE JFE PEFET ofyzt =3 T X
gsto] viehEn. O olf2e AAl Tt 23] 119 A7 Ftt AolE H
o]7] fZoltt. WIF3} o]F HR A== AvtHor A3 FFS Holed, 1

< YAF Aot 3] A=} e vE Fe 7RI FEF AFe D97
GA] tHE FASHATH1999~2004E 28.9%), HHFHo g 23] AlZHt}t £2 7

FZ HATH1995¥~19989, 43.8%, 2005d~2009%, 45.6%, 2010¥~20144,
49.5%, 2017:8~20201d, 51.3%). ol¢t tin|ste] =3] A== RF3} o]F HA &
adhs FAS HQAThS) 8ke17] A171(19998~2004W)0ll= B H Al=]et ozt
A2 10.2%2 S8R oH, A7) ojFol PgFet tiu|HA A&sA 2
AFE HATH2005W~2009E 26.2%, 20109~20149 25.5%, 2017d~20209
20.7%).

71220 SEuete] RO Bt AFTE Axe olfe= v 89 F UF

4) o, gE gl Bt == AR AV @ g Il Bt A=A ohy At
ZQ1 A Aol Bt A= AR ol #af =2ko] HA. Citrin(1974)2 o] w3t =71} 4
FE @ AR 9= HEF oAt AA7 FF AlF S8 AH AU F=3H
Ho(Muller & Jukam, 1977), Miller(1974)& A A= FF AAo B3 AA= 7
ol Higt =71 {7 AR A=l F8 7ol & FESAHHNAY - AL 8%
T, 2013). &, AR A4 =9 AL UFEFe] FAAAE AHD + AT @ I=
2= AFsHA] 2 4 ol A=E 2T 2o E FASIt $49 4 d A ¢

= A7 AR B o FA] A=At FHd AEe] gl et Aot @Al 4
ke AEshe AaFolH]l SUE F2T 5 e "FEE 7 9ol s
735t

5) =9 Alge dHF Fd FA =3 ATt 66.8%= G| =ATH19811~19844).
g olr=e TA AT FHo dgshe dAUFF| A2l A 7]HA =
sl AFE Bl Ao & 4 UeHEAUT- J43t, 2008: 214).

Q.

2



o} o] % =R19] ThefRt 7HAI FAdel whet eyl A 9] ARl Higt 71t 7t ot
AL Ee & 7 At AA7lole FFe] I AR AlFel S8% 81 2

4 QITHEIA -953, 2010; 1<, 2000). &, 7ZF 2Hho] din|ste] HH
5 o A1 stgS E9& 4 e 89l "t B U1Z%°
T omlgo] et 24 EQPY o R AR AT skt 4= Qlom(o]4E, 2000),
S ALollA =g F 7|0l w7 Kol= A}Eﬂﬂ Hold uf *J?A st
o] Yetd = USS A }Oﬂt}(—éz‘i% LS, 2005; =rofl, 2006 AHZ,
2018: 534). ThA] Hef oM o] HIFF } X9} g Kol gt x]4]o] o}
A AE] 2P0 HEt 77t Skl AARE FEY A=Y A XlEX}—Ol
279 7| g AR 8514 ZFol wE 27t FA= o] A7} shtoh=

HL

g go] Az 23] AFE W55 o) % 239 Be 75 AYE FHH £
3 L2, 2HE geuzssiols 2w i
52 Sask Wil opeh 2 sjel wE Aeo] Tk ol s
e P R e
# ol A nsstaAt sk v ag Kol wuFael HAo|

FUHOE A4P4E o]F el FYL Fojo] B3t B4lo] 74 Sup] ¢l

ohE A Qg8 2008 $471, 2000 o2 HEHE, 2013). 23| A7 A6}
O AL dolmaole] Bt ARAS A4 F&T Bk opzt o2 FEs))

HsiA B =2 AElEol TS "ot ol =19 fi9] Vel U EF
I gEo] FAE AAleE AAC 2lol =Rle] &80l ARAA =i §4 29| o
TR Z5H 2 1t oty =3 Yo BlE|et RAYRME 25

3 ZAZ % A BrHEAT- A, 2009).
9o] o) vigow B T BR A PR 2o 9o AnH Suw
79 22014 71EH—"=' HgoR AR eutEs] 24 olgd Aojeh:

o
o A%e Asmgel Witsh 59 7u Hol7t Wk Aol et sfuo]
5 AFE Baste ol 7 4% 7B A% B2 7)5H -geld 5

)
2 Shal Q&2 LT

¢

BN o
ol



Aol &

0z
0x
ro
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02

03':

Yot 23| M=ol OjRl= FE e 7
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2, 338484

re

ol

oi
0

HAolet stREmit} 24 AHoJsta 9lod, Ao g Ao (justice), T
(fairness), BB F(equity)Q] Al 7HA] WFo 2 7ot F52 QJu|E YRs| o]
= A7 9ohe]A, 2015 AA4%, 2018). =W ATollA= 378 d(fairness)E 3
(ustice)®] §ol& ¥ Asto] Bgol= AFS Hlrk. & AFolM= F g 2+

o THE FA 1 justice d NEES BEFe] FHHL EOABHANE ol
52016 . B B F2 B BHY AL Y| U2 7
S B4R BEERAGAEE 0|4F, 2016, 3% A3 W F 1 14 24

(dER- 8789, 2010), =4 B-O](Z:]EH%] A -ZHA, 2019, HA@F-0|5F-
FEd, 2009) = 337H(F 04, 2018 dFzlo}, 2018) & TS W04 vt
ZHE I QI

374789 old& it 1A 9] HSHARI oY AEHH A MYFntAA &7
ghyol A AlFEGleH, Aol EolAHA F4/g0 et =9+ & E2(ohn
Rawls, 19719 A28 HY&8Z SHo= et =97t o|f At E3t, 1t

o]Z M@ (Michael Sandel) 59 SH=S SHCE A2 &S HlwsH
AT HYEo] AAETL HE] YA S A I TIAHE
A Y&/ =L UTHe]ES, 2011).

71& ATolA= 5"7‘“3% oj'go] "ol Fof Q149 it FHOE FES
A, 9ol w2t jFE Shth WA, Q129 S 480 & A== 2
I = WEZ SHA —r°1 HAFok= BHl 34 Ad(distributive justice) 2.2 Higt
22 oy Iy T AAE FAoz HISHE EA TAA(procedural
justice) 0.2 T 4 QIth(Deutsch, 1975; Leventhal, 1980; ZYH- -HAA,
2013; ¥HEE- 745, 2015).0 E Tumer(1987)h 249707 Ho|23} A} 2
S HEzst= 7199 344, SE5AFA HoE B 3HAHY =St
‘Aol T, TTAHES X*«]Ej’—} WS Zoloks ‘2’9 38R
2ol th2 o= Q1419] Moo wE 82 iRl 19 BAE SAHLE HigtH
L mA] FA A (micro justice) T+ A AwY] A(goodness)@t A A (order)S 4]
oz HEE ‘AAl FAHA(macro justice) 02 LESFATHTyler, Boeckmann,
Smith & Huo, 1997; ©|3]%, 2018: 12-13).

[,

¢

H

6) Eu 3T AA} TG4 ol9ox 4528 37 (interpersonal justice)ol W HE &
A A(informational justice) 522 7ige] &= ot



ol T Ao et Hd-2 A& HreH(relative deprivation theory)ol| A5
g 7|18 ACRE HigHE 4= oot A Erggtolst A4l 558 Yo U=
[e] A
- 1=

Ee AR W LA £85E == AE Auieit

=9 4% olF 3%

N
>
39,
£
El
flo
ol
3}
(@]
B
=
D
=~
o
= o
Am
ol
z_-oi—l;‘
S~
POl
fr
o

fo
>,
ol
1o
T
ih
o
Ao
et
O 82 o jo M fd

of % HAE ATE AL ) FRE BAD At YL BED

(AL, 2022).

g&o], g A7 3ATAl Wi A4S BAY Vo rA 5EFY 4
AH AZe] 89l AL, AR 9] BA 4 5 Bt §e 2 ASlEstA 2
150l 95l FF2 L=t FAO A 2842 ARRlE ofAF B ROl AE
o, 25 9 25 7]5]9] B, 3T ¥ JY 5 BHFe} 739 2A o
ol ofsf FAHAY FetErt. wekA, AR 384 dAole BAETS =39
FIEAdo] AZETAL & 4= glor, o]t olfE W2 AR7F EE s <
A 1 Hjge] PgRe =9 E IopA Hol FAtol Bt AlFEe AshE Ao
= woEd

TR BT AF 9 FF BAE SH AFolde THA A4l R
Aol FH IF BAE ST 2 o SAVHEZF- YL, 2005 A
B - A - 28 A, 2019; &4 -AE%, 2016: F oL, 2018). E3F &2 AF A
M9l 57474 A2le] AR A vAs T FHT Aol BF A
B A FFE vHoH, R AHE wirfste] AR At Dol F+)

< =3 d
o] I UIATHFFE -FUE], 2020). TE|aL Fuf-EAR- AR S0 P
548 8 =38 AlF 2te] #AIE B dTelME RE 5
o] A I vHeH, FFHF AdFols dA-ARA 3440l AH
&S THACEFA, 2017). SHAITE, 3874 Aol F2AL %
o] T2 vAE A2 ot 384 U9 tARE S et Aol e

—_



ALE| ZEAY IMo| el 25| Mo OjXl= g« 9

At TS RATHEET WS, 2011 AAE-015E, 2016 TSI
2018 AFS AFS AR, 2020). HF ATES FHY A4S Boja By
g oh et chopet THOIAH Fastel Hu AlZjee] BAS viekugr] v
()2 JFL WAL FFol e THsHol A,

OJAH 7IE AToME AdEE FEA S viEtEAY, S4A Y A

5 o FEdgt Axe] A9 AR

Aol v)xE FFale 2HFHA ehgol wet of| Wl AR Ao Fadt

GGG TNEE BHH] ol 4 Yo, FAY AL HE Ao mHE

FR912 7 R g thoto] ojgle TS 7Kt WA
A

d <
7Fd 1-1-1: s
7Hd 1-1-2: H4E
7Hd 1-1-3: A 9 FA 3784 ]
7Hd 1-1-4: BEA Y] 342 FHH Ao JFE 1%
7Hd 1-1-50 ¥ A 38482 3B %

7H 1-1-6: BA A4 Zeiltx 78442 B3R A=l 932

7Hd 1-2-10 35 713] 842 AR AFel 9F= vE Aot
7Hd 1-2-20 F}d 7198 S84 BT A 9= vE Aol

b 123 A 9 B 3
74 12-4 BRI 57
b 12-5 9 AW BAHS BAR Asol 9 WA itk

M 126 A AR BETE BAAS BAR A G ud

Aol
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Ats] 589 2140

0

oL 25| AZ(0) 0]x|= Fgt e 1

Eo| ZetA b Hrkd A3 Yool AL ABlAEoR AL A2
ool A4 2 U RA, 2000 177). e A%E W 48 ol
o049 2% AU, olAAET 25 B3l 2SS FAtE ko] gE

Hi AHEHSF AT, 2018: 7).

71& Ao e BFe =1l 7+ Aol AR Aot Aol As= sty
AL SFATHF AU, 2016; £5F, 2007; &7 - A%, 2016). Th4=2] A-tollA] HH
o] QJAtaE g7t AlNlofA AR AT TS ALAA FR A= 5
A0l IS t|HSS st Mutz & Flemming, 1999; Liu & Horsley
2007). & AtolA= BRe ddrolA di=vl 259 do| FAEHH, 4
5 AFo] S-AQ] FFS vE B0t ofyE AR AlF Y Atk VeSS

l

ok A7E ZASTHIAE- 05, 2018). 71 A79} IR 2 7oA
L &% Q4o] £24E BN 3] A7t kol 4 glow], R AF <
o] xS YR} 23] A=o] B3k A7} Hobd Zog Wuste] the
5} o] 7Hag AT

7Hd Ao,
7Hd 2-2: =39]o] BRE &F AT} =3 AF 719 ¥ B I 7HE
Zo)t
A 7let AA-Y, &80l AR AFd feldt dFLE vdtE A= o
ZABHAIRE, & Aot Zol 384 AT FF AE T FF BA A &F0] o
Hel 28 B9E Fevtol #et 4= viEeht ow, 384 4T &5 14
Zte] BAE T AFlME 44 A4ol 280 AFAA F(H] I m
KA EE - 2A1%, 2020). HE AFolA = 2F0] ARIAREER] A9, AR EA
o, 79, ARldS AN FR AF Y] 2E a9E ERIT A7 EARY
(#7158 FEF, 2018). g Aol AMe] DA|9F A0 Bt JoAEI2 A
Ao B(-)9] 9F2 v oY, 253 &0 I FoAEF2 FF AF
A1) FF2 A olE HE o R & AFolA FEsiE = e A2 AR
=7 ZF &50] & o]FA|A] k=t 140l ArS] ARt £ 4 7SSl
doole A5 AFel ddFE 714 & Ao of7olA &8 Wi T8 AT
< stedl, A &2 A 29 E3A4T A4S A7 vl mefsto] AFskal
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A weshs R4S B FUL FRAFS ojsfehe Ano] o
7Fs4o] Atk £ AFAE PR Folo] B FH AF 4l YA
AR A% 7h 9% WAGIA F8% W) At aNE B Ao

23 ol e At

7 3-1: 2SS TAA A4T YHR A 7k BACIA FH)Q Ast AT}
2 59 Ao},
7 3-2 ABL TAA QAT 23] AF 7ke] BACNA AW 74E EuE
2 Ao|c}
., S 4|
1, Hypd

= Aol L8t ARl HAH A HE 2T F

& A AE~@rle- A= B ST =2 g AA A
7 AlF ARl olof dwbH o QIYsh= Aeet AFE TS e AU
FRAR FEste] 54 A0 W dEe o A, SEA HiReel 4
AAolH HRFERl Ao R QIS o]} Heo] tpo] AFefAle ARl
W ARl AF S AEshe 9 23 ARE FE ESIAHAIE-©
=%, 2016; ¥8)E-0]8)3- 2443, 2003; ?JXHE-%%H, 2018 H#%LE'J-HHX&;,
2011).7 & A7 AR Al AN SuE

= g.aeﬂ Agom %Hlol 01”3% Cas ﬂﬂ% ﬁ_—}OJ . > g, ﬁ 3

W
=
lo] 7} ALzl SR Y A5 OIS Wk ofio} 4Bl 24 A3 E o

o]
AX
SYus 3 34 ANOAT B Le~are 2L A8l 344 2

7) SHAIRE, o]t A2 WA FAHCE YR Al MekE HestA 2ysh] 4
gon A= Astol #et Az = %l‘?:h% Ash] ofE 2 He 7

8 = ﬁ—_rmﬂ*i = 71 A7 TRV R = Ao 20209 A S A B A A
& W 3 9 44 AER A" AR AE £ dSHEsAY 85t BedHe
AE AAISHITHEA - A4S, 2016: Aol 2018).



Mg 3EA QIAo] dyseL 25| M0 OjXl= Fate 1

w

49 AN 29§ 2R0A AR $4 96 3 AT A48 334 UE

gtk 71E QTN ASle] VR THY 94 R FB F T A7 25
o S WS AFE AFAANCI, 2015 £ A%, 2016 HLH-ER
d-ol£3, 2021; ¥& %Zﬁi 2020; Ao, 2022)9. & QoA ZE ‘nE 7]
o', AY 19, WA L A, BANSS W S U 718, W WY, A

4

.
LR EE Gk

of ofmst Fge HAE:
BN A9 J1E AL ZUYHF B APPRG 2T 7 2FWSE
FESAEAAHL, 2016, 8 LA A4 2
g0z TRAHIAT - 243, 2020). AT B AFHE SHH
o

_—

- &

4 & A9l
o 34 aFolA Yot oo Tk U0 25 AA(DHF oFHA LS~
9 o)A gle)o] YR 23] Alefol 24 hE 2 wukE ekl Aoz
dlebio] weh gRel Folo] B 2EWSRS PEsle] FEATHE 1. A2,

(1) #2714

2% 4 Hz

EPN - - © Hof YAl 2~

on | BRUE O EYHE 2X, @ 23 O U aS

S| Ate] HEo) et O U= 7le], @ FY 71, © M & A, © Mo SYolX| 45 ~

s BEY | @K, O ¥ N, © ZH-AE/Eel 2HE ® e 2

xE | M2 7|Ho pst _ O M3 0|ZX|X| %L ~
= oT [ [y EYRI=! = — T LSO

o | Aol © FYHH} 201, @ 239t 2l ® 0[S & 0|2/ oS

S2(0-24, 0-01%)
HH(O-29M 0[5} ~ ©-60A O14)
N AE(®-998t 0|5t ~ @-6002t 0]A)
S (O-%Z 0[5t ~ @-THZ 04)
KO-+ H, O-H|$EH)

9

=

oJAQ015)9 FTLANHE LS 8, A A3, BA ALt
& 334e BESAT. S, QB LATQ020)Y AT WY
Y 2T, Adde e % 9l 718l W AW, AR ,
he e e W/ S47199 BAG 2L 4T YRS vEoR 3
B A4e 23t
10) ¥ AT 334 Q4B FR A 7 BA 9o} 259 =
S ShAStIA B4 QlAlel Ba AR W Al ALS] Adte] B 3
Bt S WAt 2% 719, A 719, A L gA, B4,
AEHQl Bejpzo] B AR FHH Whel BN T BEHATHLSI).
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AE SHAY JAFBASH 1A F 8L 94 4,1339(49.5%), ©143 4,203%
(50.4%)°1™, AH-LS 19~294] 1,382H(16.6%), 30~394] 1,28878(15.5%), 40~49A]
1,563'8(18.8%), 50~5941 1,6548(19.8%), 60A| °14} 2,449 (29.4%)°1tt. 7H-4AE
2 997t ¢ o]3} 6697(8.0%), 100~199%F ¥ 8887 (10.7%), 200~2994F ¢ 1,243
(14.9%), 300~399%F ¥ 1,579 (18.9%), 400~499%+ A 1,3498(16.2%), 500~599%F
A 1,21778(14.6%), 6005t ¥ oA 1,391%(16.7%)°]t}. &2 2Z o]}t 9007
(10.8%), 5= olst 6279(7.5%), 11L& oI5t 3,3407(40.1%), HE ©lAF 3,469
(41.6%)011:}. A9 & S+ 2,547%9(30.6%), Hl=d 5,789%8(69.5%) OITHEE 2.

Z=).

(2 2) 25 At2|eH 74(n=8,336)

(4, %)
T | k= T | A=

o e 4,133(49.5) %Z 0|3} 900(10.8%)
014 4,203(50.4) == 05} 627(7.5%)
ouHOlet | 60980  mzs | mzost | 3:340(40.1)
100~1995+ & 888(10.7) % ot 326901 6)
200~2995H &1 | 1,243(14.9) e 5 3350100,
AE 300~3998 &4 | 1,679(18.9), o201 52060

400~4993t 8 | 1,349(16.2) ’ :
500~5008t &1 | 1,217(14.6) 30-39M| 1,288(15.5)
6000t S OAt 1,391(16.7) oy 40~49M| 1,563(18.8)
i PN 2.547(30.6) 50~59A| 1,654(19.8)
K HiSEH 5,789(69.5) 60| 014 2,449(29.4)

%74101]’\1 01111?} 24 8y
gsto] 9AA 2AFPEHALS AAFTHIY 1. FR). IAA
FAF BN TEF EPHsE £ o 2ol 8

AT} §o3 JF BAE Eeste YA FARA ] 2E Mot JTAG
FE FActe] EAste B

Jﬂr 371 HOH 94%43

i
v
o
i
pouy
rO
N
P
1
oR
ol
H Q.
>
4O,
>
i
_‘\::_.L
e
Mo &
i
lo
4 o

o&uﬂ.m
o
=
o,



Aol k. B AFolAe 384 AR HeE 5 B3R A=Y =35 AF9
A 7O IF AL LA 2R RISIH(model 1), &F A4 M-S F7F
2 Fdetth(model 2). 183l &F 4ol T4 A4 PR 9 =] A= 1
o ANA ofuet 28 aIE 7HAEA stz 44 W] BoA A
&% e Foto] AT FTAEFES FUStol(model 3) SARF ] HE
F A4e WMol 3l fojgdEs gt

HH Mz
23H
28l Mz

£ 7ol J1eBA B4 20 thea 2ok F5U5 Y A9 ¥a0d
WA Fe-@uS WA 6@% B AF240% F8 A(1L95% 43 7
2 Bt o9 HEo] 27 WHel 2F(OWF o|YAH ¢e-OuS Z olF)
2 S 23l 27 & 201 45 Q42000 R B £F A4

%
02 SEHSe FHE He(0AY T FE~oue- 3F) T M
E2 Hes 1S 7132800 et 3 AAolH, BEX|5EH(2.58), IA E F
Al(2.54), ;D 718](2.46), H HB(2.43), FA-A21H Eai+2(2.39) <9 1=
Bt} = AH8]9] EEET 384 A= 1& 737 o2 AMEA 384
ARt § Fsithe 14 A EAL2 (19909 41.7%, 19954 40.3%, 2000
| 38.5%, 20059 40.5%), AS| S A Ao M E 7HT =2 &S AT

:L
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thH2011d 38.3%, 20154 58.7%, 2016 63.2%).1D °l&= &2 71#o] 2011 XA
o ALY S FooE HIRtEEIF1) AR FEolA SEAF 7,254 F
37.2%7F 8474E “sEolu AAo| wet Wres A2z Ql4she A3t 1 i
= 2ol & vk &, = ABRle 38T YA ARE R oE Fy A9
Y Ao weh A9 digtem JYste ¥ F2 dAEE 7HE & v |©
0] o3| EAfsto] thE AR]A S A ET T 2 AFS Hol= AL
TetE

1o} AFEA(Pearson correlation analysis) Aol A= 3
A =39 A} 7MY =2 A(HY GHES 7 HeTt AR YEHT
7I= F]d 7189 2 719] 7] AuBAE w2 A0 A

B
W
X
rlr
s
N,
o)
i)
1)
i
rlo
oX
+
19

S
oz,
)
ox,
filo
N
N
2,
R
o
e,
oY,
N
>,
ol
i
Ehd
==
-

(B 3) 7|&EH U MzaA £4(N=8,336)

B4 Mean(S.D) 1 2 3 4 5 6 7 8
HYL M= | 2.42(0.709) 1
s 7|8 2.80(0.622) | .283** 1
FY 713 2.46(0.740) | .245%** | 468** 1
RN LA | 2.54(0.725) | .274%% | 420%** | 483%* 1
(
(

SX|5|=H 2.58(0.716) | .248%** | 410%** | 398*** | 509*** 1
o A 243(0.713) | .245%** | 316%* | 402%** | 420%** | 376%** 1
7:‘1-” .}\|.§|X_1 *X¥ ¥ %% *¥¥% *¥% *¥% ¥
S 2.39(0.679) | .276 370 428 455 437 466 1
HYZ AS | 2.31(0.730) | .524%** | 219%** | 206%** | 248%** | 243+ | D03*** | 265%** 1

1) 712 HQG 713 Tl F3stchs 1412 14.9%20009)~22.3%2011¥)E B0,
H Ao Foto] A= A4 9.1%(20004)~24.7%(201 1) F Tt

12) oig A& FEoA = 38489 Hilo] A= lAlst= A ol “"ast dAas
AZ g A'21.5%), 7t ZE AR 9HS vHI(16%), “2ast THE Ure
ZA7(11.2%), “BE ARgo] EZo] U A7(90.1%), ‘"agt FHE BE FfsE
Z7(4.9%) <29 235 59, T40] /MU o] E X5ofA vEHTbE AFF

[e]
ofo] 7Rkt 44 Aol FHe FiL e Y 5 AUk



Arg| 3EA QlAo] oL 25| Mo Ojxl= Fate 17
i Mean(S.D) 1 2 3 4 5 6 7 8

23 M2 | 1.950.752
D715 | 2.80(0.622
FA 718 | 246(0.740

DM M| 2.64(0.725

(0.7
(0.7

1
165%** 1
241 Ap8FH 1
245 | 429% | A83F* 1
2439 | 410%* | 398%* | BOgH 1

=RIo{=t 2.58

)
)
)
)
16)
)

RSk 243(0.713) | 334% | 316%** | 402%** | 429%** | 376 1
704;|H~H):_L§£|I_1 2.39(0.679) | .293%** | 370%* | 428*** | ABG** | A37** | 466*** 1

o3| AT 2.00(0.766) | .478%** | 150%** | 260%** | 247%** | 265%** | 289%** | 307+ 1

*p<.05, **p<.01, ***p¢.001
F1 NS S8Y B0 x| 2 2.530|H, EEHAI= 0.699.

28 ANE FAS] A 34 A4 AR B5ot AF A4o]

[e] h Xél?" L-ﬂ O o
5 & =20l Feltt I A=A FAstaA} gEIARAS WA APt 2
T o ZTHE 4 FR). PR A=) B3 FF TACIAE RG] 325

*24% Rz%kg 3242 PR /ﬂiloﬂ et Syt %111‘?“;—?91 A8 32.4%

2 i‘ﬂ *]ﬂoﬂ et = t‘ﬂ—}F@r A g 28%% Holoh T3 RS
g2 334.229900H, 3] AlE 2y
AR AlF 2ol SAXCE {53l

SAEA dao|lA AT ?_—1% PAHE A=(B= .434, p(001)2} =3] A1=(B=
387, p<.001) 5o 7 -9t A4 F= Holoh 384 AR Hs 5 3
AR A=) 7P & 9T PR ¥Mee 1S 7189 2H(B= 120, p<.001), =37
Ao 7MY =2 JFE vF e ¥ JYSE YERHTHB= (167, p<001). T
A9 AL w8F AF o] W2 AZF(educational credentials) 7119 58S =
Fols AEA IAR AA o, dAol= Atuls SHE Eu|dol R 7
A4 AR A o] A o] W4 AJF o E FFS VXA BLEN wSE HF
of #gt B34 A4o] AL ot EJF IZU-19A]7] 2-F-1L 4 2
I A= Qs 71y AA e 159 d Axprt EAYsto] S AXrE Holy
of wahEm]g], 2020, ANH, 2020; T=ISAE, 2021 10€ 52 A, FHHE

7b SR wSAH AlPe] et HRge 7L S g 5 A w5l

x .
1o
of
ol
E



g A7lols A 54 gJeto] B1R} HQITHEIS1olE WA SIUS], 2019
4 9%). AR 39 BAR A Beoh B4 He AAE Aste] FUL B
89] 7|80k BASA Ralrhe AL QAIR] Het WHR A=) Arke 9P

Oelor Y AT W 5 PFF AR =39 AF I ARl Fofet 2
oo} zpolg Hole W7t ZASHAT. Al ® FAl=(B= .051, p<.001) FHF
Aol 8 2 Fo A1 FF2 EATED 2, HY 718]eKB= .026, p<.05
EA5E2(B= .032, p<01) =3] A § & Rt H(H IF= A ©]
FHF 4% B JYe F=2 G, =909 45 ¥ AT HEE S
gA9] 7122 Al7] "Zol =307t AR EA Ao A o] FAgRtrtel et Mo
o k= Ao olsjdrnt. oAl Eaf, fejyete A Zledt A Zol 544
of #ote] 5 Ao B THES FAske AF= Edol met HY 7139t
EAgelol2hz 7HA] BiZoll ol slEle WA, TR Fshe 497t gels] Ho]
7] 2ol =R 4ol Actdt ¥ Fe e UET Agdes A8t wet
A =2 24 AAL eSS 22 AT A B S T, MES Al
S A2 =3 249 EFolAM A4le] dR7F S e HeE 9]
<=7to] wet FHF AFEG= =9 AFd o 2 9FE F= AeE & 5 U

T obA At Yo B, IS 3L MR ¥ A AAE vt
gog 37t FARE AAISH HF2 o1F2 ZIdith &N 944t 2008).
SHAIRE -EutolAs =119 7o BhE Hge Bttt ofdiofae] F=xolA
g2 Hdgel geEjgeltt Agstel AASAl et ¥ Al A e d3s
19 TR 2 ofg2 AMIE9] =EE ol wet ARlE grojE= 9
H A, g9 e | 2 5 0 FHE 24 BFS Dol ojAY 5t
EA X3 539199 s ek vl $HEE v eE 297t AdlE &

N

fr

—_

13) ZAl E FAol et T84 QAAB= 0252 RE pl059A 23] AlFe] IS
oA A ko, FoaE pll0dAE ottt L vAE AoE & 4 Sl wEt
A B G2 FoeEo A= 10) FA H FAIZE AL S 9] A1F
7} 5ot ’hd A o EAI7E A fhthal A s =39] AFE shERitial
A = A

14) dB2R1 2T A== Ak 3 A AHE 5 A AT AEle AR
Aot AR THAE £ 3]0l B A=A on, vz F575]2oA odg
=&oH Fol 7€ 314FH APo] Seizth=3]8] 9= 2319, 2020 79). T A
g drd o 942 7H ofgo] ofof 2he] SET <9 HAHS ARA Al ¥k
Tojg AT Az & 5 ok



Arg| 3EA Qo] yeL 25| Mo Ojxl= Fat e 19

I A %S ANl et F3S BASH A0R 45T 5 Ytk
FAUES) A% GHE AR A KT AW FE oI

. . o
Bo| =255 4 A=t B AA0 B3t } °]°H7} quﬂ‘ﬂ BAEE AT 7hs
Aol Ity BITtHGlaeser, Laibson, Scheinkman & Soutter, 2000; Er3]&-
2018: 10). & AFE PRR7IAE Ago] w25 YA T Rt ofsirt HolHo
uje nE s Aol UEke ssgol 2k

©

FERE
2 5= 412 EERE
B BZE Oxf i B BZX QR i
1% 713 120 | 012 | 88| o4 | o014 | A
291 7|3 012 011 (1-21550(3 026 012 (28298%
T L A 0517 | 011 ?b40602) 025 013 (1b95507)
EVEE! 023 011 €b03693; 032** 012 5.0601953
o Ea 062 | 011 ?b7o703; 167 | 012 1(406(2)?
ZH-AEHOl SHTE | 056 | 012 g‘gozoﬁ 0717 | 013 ?b50002)
o1 015% 005 %-08(}57) -.009 006 ‘(_11-%;‘
~E 008 013 (-2‘2‘6‘) 013 014 (-g%
512 -0 011 (‘3%1463; 046 | 012 ‘(30883"
AE 000 010 (‘90%) -.004 011 (‘-73172%
X% ~toae | ona | Al | -os | ot | (I8
AE oI as |00 | G| e | o0 | G0
A 624 547
R? 325 281
(Ad. RY) (.324) (.280)
Fat 334,229 270.506***

*p(.08, **p(.01, ***p(.001

. Be HIEZESH Al
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%= Ans HATB= -.018). o] AT 7lL EMEH T
A N Ao g AHE E ¢ Aok &, s=Ho A
thoFst Qlumat & E5H SEFNA w2 FAA - AMS A - &5}
R w0l ot FHFo| B v E A=V AS5T § A Newton,
1999). BHA, v HA] AFsts 3B AY A7I-A, A&d ATt 75 2
1 3}ke] 7HEIE = EAAZOIE olF siAsHA] ok SRl BV A
of wzt FF A7} st 7hsAel ATHAARSR - AES - AT, 2021 272).
St PR AFof| JF= A LA, =3 AlFo= &
F+= A0E YEHTHB= -.046, p<.001). 7|& AFNAME =2 —Eﬂ ] 3
A7} WolR|= F(-)9] AHE B A= EASHI o= | =
ool whet 117t BietEA] X3 AR MM T 5 SO Tﬂf@f@ S
1249 AE HY 4 °1E}(H1bb1ng & Theiss-Morse, 1995 ur3]g, 2018). £

4m rulo

11‘.

ch, ool YRS olF ot ARSI el £ wRAS vGos F
8] et ol that 7|7t oback sHAE, =slo) Seka A o)A o
59 ulehrt oAl 4% AeEsu] A tEoz sl 9 4

7h dorde /52 4 ATHEIEF, 2000).
3. Alg| Mute] 34 QlAlah HE A2] 2h BAoMe] 28 = Ja}

2 AFolA Aol ARl AR FA43 1A(elst 384 <
AN 24 BIE Hol=A] FRlsty| o 452832 FAT ZIH= model
33} ZTHI 5+6. FR).15 PAR A== RO 3= ARYO] .000, Fgt Halere
4943282 Ho] FPAHE AFE 2HsM= wdo] HtwrF YehtA] gttt ghd
3] A12= R29] W3R AR?)O] .007, Fgt W3S 397.868(p<.001)S Ko =3
A=E 4ok 2d9 |93 At UEr

15) 7] REoA= 45283 faAgo Qlo] 384 4l A% A4 719 =
S Bo tF53A4d ZAVIF A7t 10 o7 UetEtth. oebA £ dtoll4
£ dastnat ZF /g 7F -S43 mean-centering)E AA5FSI T ’ﬁ?Fv*‘?J*E—‘
'5H A 7+ A52-8E AAT wet 2+ H4=9] VIF(Variance Inflation Factor) 2|4
T4 A4 1.157, &% A4 1.145, A9 1.452, 9¥ 1.019, &9 1.710, & 1.285,
A9 1.051, 4528 1.02602 344 EAE 2dotA g+ A34E E?ﬂiﬁr.

lo
O>"

o}mﬁl‘i;

Ry

1
L



0] #FFet =3 4120 0|x|= B2

5t 21

TAHCR PR Ao T3t JAH 2EAIARA A= o2 2o 34
X QA= 518, p(O0NS FHE A=) FR% F(H R JFS 1FL
ol 4 Ak W] VY 45 4L 71 model 20041 FHH A1
of T3t AR FAA Q14 FgFo] Wol Ash= WUAEE RIS 4= AAMTHB=
309, p.00). &, AE]9] 3784 QAo wet R A=7F HEchs £2 PPE
AFIHB= 433, p(.001) AFEASHY HPER sto] A F& wi7f7t Hle 2
g1 4= It ATAETE F715 model 3904+ 3484 1A1ZHB= 308,
p<.001) FHF AFol(B= .433, p<.001) HF A= FostAAT, FS2-853t
PR Asle] d3rk folakA] e ATE HYTHB= -.009).

(E 5) Y Mz|of st ™ S0t Zat
Hy= M|
2 model 1 model 2 model 3
B [HZE X t B |EZ QX t B |[EE 2%} t

S84 518 .014 (.000) 309 .014 (000) .308 .014 (000)
. 3.140 %% 2.883 *x 2.883
il .019 .006 (002) .015 .005 (.004) .015 .005 (.004)
* 1.783 .836 .836
g4 .026 .014 (.075) .0n .013 (403) .011 .013 (403)
= 1.402 | _ -891 | _ -.893
SIE .018 | .013 (167) .010 | .011 (373) 010 | .01 (372)
= -.022 | _ -219 | _ -.228
A5 .000 | .012 (.982) .002 | .010 (826) .002 | .010 (.820)
_ . -12.170|_ - -7.765 |_ *% =7.772
PSR 193 .016 (.000) 110 .014 (600) AN .014 (.000)
(sl *%X¥ 46299 *X¥* 46241
AHE AE 433 .009 (.000) 433 .009 (.000)

TRIAf*

53838 _ -.353
sHHE A .005 | .015 (724)

R? 147 322 322
Adj. 147 321 321

AR? 147 175 .000

AF 240.118 564.988 494.328
AF Q9ostg .000*** .000*** 724

*p(.05, **p<.01, ***p<.001



22 '2YHAT,

0.2 23] {1sf0] e 24 3} Aokt Theat 04 model 1€ W A
#oh v 2 B4 Qo] 28] Al=lo] Za3 ) P vl HTHB= 525,
p<.001). =3]o 7t A& QA4E F71RF model 2+ ‘——ﬁLﬂ eSS 01”3’4'(13: .398,
p(001) BAWSE Qlste] 23] Alzlo] Tk 244 Q1419 Qo] ol At

2 RGrkB= 312, p(00D). SHAT, BHE A=et t2A 4348%e 21
model 32 4% 4121 Hie £ Q419 Feelol elobA B7hel el 4}
8IE HJoHB= 321, p<.001). E3F =53] AFIHB= .389, p{.001) =283 ¥
St 58] Ao] ST AHY JFL vIATHB= 150, p(00D). F, FHE 73]
of T 250] W YTk ANTLE ABE B AL F8IS 34
Hoz NSk 208 HAH, vz Foj] B A5 FAS LASE A
a7k B4 ekl QAlste 2812 AlFSHA e Zo® B 4 9tk

(H 6) =8| LZ|0fl 25t =H S} At

=3 Mg
2 model 1 model 2 model 3
- BE BZ BE
B | ox | ! B | oz | ® B ox | !
o 34.240 20.861 21.516
MM | 525 015 | “(Goo) | 312 015 | “600) | -321 015 | 600)
P -2.155 | _ -1.927 | _ -1.953
3 14t 006 | (gary | ~OM | 006 | (gaj | ~OTT | 006 | (1)
% 1.995 885 1962
M .031 016 | (Gag) | 013 | 014 | (375 | 014 | 014 | (335
5 P -2.547 | -.049** -3.920 |-.047%* -3.819
= 511 | -527 | _ -.330
AE 006 | 013 | (gog) | —006 | 011 | (ggg) | ~004 | 011 | (7%
~ -854 | _ -.865 145
INJe: 015 | 017 | (3g3) | ~013 | 016 | (3% | 002 | .016 | (ggp)
5 40.470 39.415
WS AE 398 010 | 600y | -389 010 | 000)
SHY* 8.953
Y A 5070171 (ho0)
R? 126 270 277
Adj. R? 125 .269 276
AR? 126 144 .007
AF 199.987 439.082 397.868

*p{.05, **p<.01, ***p¢.001



A3 3EA QIAl0] yReL 25| M0 0X|= F3Ee 23

e

Tl 7HE A% AT eIt BrHE 7. FR). A8 A T A4
B g=er 73] Aol R AW FFS Ak, 7H A, B
oI FEEF PRl AR TAA 914 Wt PN Alzje 28] A=) &
9] FF BTk AR 1L 71%jo] B FHY AL T3] Ao
w32 QESkOm (i, _,: F8] A% 7H A2, A Z13l] By 3 2
5 q=e] fo% 2N Kol etH,_,: BHE A 714 712
PRE Ao 3] A=o] G A FFS HAKI,: 7ML A
F 24 AfelAe 250) 394 A3 R g2 4
Uik QEeRok(H,: WAR A1z 44 712, 23 ﬂzaoﬂ
24w Btk =3 A% 44 Ae). P 25 2
o gee] Aol el Ak thes QUE 2
Q4] A HOR Fe SUAE HrjHOE A4lo] u
23] A7 7o) WAS 6 Fase AoR H4T

o M
;)

;%

Q:

P> o2 L 2 rlo
flo oL
o 5
o

o
rE
i
rir
5

2
X ok
i

iy
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o
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N
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x
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oo
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Influence of Social Justice Perceptions on Trust in
Government
: Focusing on the Moderating Effects of Communication

Donguk Kim, Keunho Jang, Rosa Minhyo Cho, Sookjong Lee

This study pays attention to the influence of social justice perceptions in
the Republic of Korea to trust in government. In social justice variables, we
considered multidimensional justice aspects. The two institutions were viewed
separately because the administrative and the legislative are different due to
the characteristics of the government functions. Also, It was analyzed whether
the public's perception that the administration and the National Assembly are
communicating affects the relationship between society's perception of
fairness and trust in these institutions. The results revealed that educational
opportunities, age, and region variables had significantly influenced trust in
the administration but did not influence trust in the national assembly. On the
other hand, job opportunities and grades influenced trust in the national
assembly but had no significant effects on trust in the administration. In
moderating effects between communication and social justice perceptions,
there were no significant effects on trust in the administration, but it was
significant for trust in the national assembly. This research suggests that first,
the public recognizes that the responsibility for the multifaceted social justice
as a whole differs between administrative and legislative, based on this, the
public express trust in government. Second, communication with the public is
important to enhancing trust in government and needs to manage at
professional levels. Third, to increase trust in the national assembly, it is
necessary to establish communication channels with the public at a broader

level.

[Key words: social justice, trust in government, communication, moderating
effects]
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Accountability and Performance in Public
Organizations:
An Institutional Perspective and Institutional Design

Kwangseon Hwang & Sungwoon Jang
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X Eg HABICE 0] 7= FEMOZ FME(regulative), FEIX(normative), QUK
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FHOf: MT, Mt M P, M2 Sajot

Challenge: Is accountability dilemma an ongoing puzzle?

Social scientists continue to investigate the myriad ways in which social and
political institutions shape patterns of individual or organizational interactions
that yield social and bureaucratic phenomena. A complex environment may
put an organization in an uncertain position, leading to the development of
tension between accountability (such as process- or rule-based) and
performance (including outcome-based approaches), producing what is known

as the accountability dilemma. This paper begins with the observation that

0| =22 2021HE JpHINEy WG] X0 95t ZTel(GCU-202104330001).
=24 2022.08.30, MAFZ|ZHIRD: 2022.09.11~09.22, AXEFEY: 2022.09.22
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accountability actors and forms vary in influence across time, jurisdiction, and
sector. The definition of accountability provided by Behn (2001) is examined
first. In this version, this dilemma is a conflict that occurs when public
servants are simultaneously held accountable for finance and performance. The
core here is that more accountability does not necessarily produce better
government (Bovens et al. 2008, 228).

Institutional analysis provides a novel perspective for observing
organizations. Therefore, the accountability dilemma in an organization could
be approached using an institutional framework. How can we understand the
accountability dilemma in a public organization and obtain insight using
institutional theory? How does an accountability dilemma arise in a public
organization? Can institutional theory provide an explanation for this? I
assume that institutional changes can generate an accountability dilemma
phenomenon. This paper explores the ways in which institutional theories
could be employed to identify the accountability dilemma in public
organizations. Additionally, I develop a conceptual framework to relieve

accountability tension.

Accountability dilemma

Pursuit of accountability generally examines three goals, as Aucoin and
Heintzman (2000) noted: control, assurance, and continuous improvement.
However, the accountability dilemma arises from these conflicted goals. For
example, control could hamper organizational improvement. This dilemma
entails the observation that additional accountability does not necessarily
produce better government. The concept of accountability has been used to
serve highly desirable objectives (Dubnick 2005, 379), but scholars have
discovered a certain disorder in accountability systems, termed the
accountability dilemma.

The roots of the accountability dilemma go deep in public administration
and social science. Self (1973, 284) introduced the classic dilemma of public

administration, “the growth of specialized policy fields and the increase of
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administrative discretion reduced the decision-making capacity of elected
political leadership.” In the accountability dilemma, efforts to enhance
financial or fairness accountability hinder performance accountability (Behn
2001, 10-11), producing a tension between accountability and performance
(Bovens 2005). Using five dimensions of accountability—transparency, liability,
controllability, responsibility, and responsiveness—Koppell (2005, 105) argued
that there may be a conflict of between controllability and responsibility
(rules), on the one hand, and responsiveness (performance), on the other.
Lerner et al. (1999, 270), in an examination of the accountability dilemma,
concluded that “accountability is a logically complex construct that interacts
with characteristics of decision makers and properties of the task environment
to produce an array of effects—only some of which are beneficial.” Bovens
(2005, 194) pointed out that excessive accountability can lead to its
dysfunction, as government functions turn into ‘rule-obsessed bureaucracies,
proceduralism, rigidity, politics of scandal and scapegoating.” Table 1 presents

a summary of previous results on the tension of accountability.

Table 1 Tension of accountability

Financial accountability Performance accountability Source
Democratic, constitutional approach Learning perspective Bovzgségt al.
How work gets done What work gets done
Rule based (explicit, objective Negotiable accountability (implicit, Morrison &
standards of assessment) subjective standards of assessment)|  Salipante 2007
Emergent modes of strategy deliberate modes of strategy

Professional and political

Legal and hierarchical accountability o Kim 2005
accountability
Controllability (responsibility) Responsiveness Koppell 2005
Traditional forms of Newer forms of performance-based
compliance-based accountability accountability Jos &
- — Tompkins 2004
Accountability Responsible judgment

Performance (innovation, outside the
contract) Halachmi 2002
“Was it done right?” “Was it right to do?”

Accountability (inside the contract)
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Financial accountability Performance accountability Source
Accountability as a control Accountability as continuous Aucoin &
Y improvement  (Performance) Heintzman 2000
. . . : Boland &
lcul reck N -mak
Calculation (reckoning) arrative sense-making Schultze 1996
Accountability (rules, regulations, Discretion (autonomy, flexibility;
and so on) New Public Management trends)
Separation of power Administrative state
general
Control focused Power focused
Process (Procedure) Result (outcome)
Representation Effectiveness

Accountability and performance

Accountability and performance are important factors in public
administration because the decisions made by the public servants can have
large impacts on the general public. This is especially so in a democratic
system like the United States, as accountability falls on public and elected
representatives. Forrer et al. (2010) posits that public accountability,
historically, has largely concerned control above all because representation
relates to elected representatives (such as members of an assembly or the
president) to ensure that administrators work to serve the needs of the people
(477). Lynn (2006) also identified the origin of government accountability in
“the delegation of sovereign authority to nonelected officials empowered to act
in the name of the people and their representatives and the resulting necessity
to maintain control over those officials’ actions” (137). Accountability, in this
article, is understood to be related to concept of control, and performance is
closely related to outcomes and results. This article distinguishes accountability
from performance and financial accountability from performance
accountability, following Behn (2001).

For the most part, the accountability dilemma relates to the relationship
between accountability and performance (Halachmi 2002). However, there has
been no significant debate over the nature of this relationship because it is
rarely challenged (Dubnick 2005, 379; Hwang & Han 2020). However, Gormley
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and Balla (2004) attempted to evaluate the accountability and performance of
certain public agencies through systematic analysis using a theoretical
framework of bounded rationality, principal-agent theory, interest group
mobilization, and network theory. The relationships between accountability
and performance are thus threefold: the parallel relation, the effect of
accountability on performance, and the effect of performance on
accountability. These three relationships are all associated with the
accountability dilemma.

Some scholars are skeptical regarding the effects of accountability on
performance. Examining the real effects of managing for results in a stream of
NPM, Moynihan (2006, 84), argue that financial and personnel control systems
that emphasize compliance and error avoidance undermine performance
accountability. Bovens (2005) also notes that other scholars, such as Behn
(2001) and Dubnick (2003), are of the opinion that “public services nowadays
have far too many accountability arrangements for efficient performance.” This
is because accountability imposes competing pressure on employees
perceptions of their work performance, which can reduce the probability that
they accomplish their actual mission in their agency (Kim & Lee 2010:101).
Indeed, as Gormley and Malla (2008) note, the dynamic of accountability
influences varied aspects of the performance of public agencies. Meanwhile,
Dubnick (2005) notes that “increasing efforts to improve performance through
accountability tend to have the opposite effect. Rather than acting as driver
for desired levels of improved performance, accountability tends to be a
“breaker” by either slowing down or stopping the improvements.” Other studies
in the public domain assume that accountability positively influences work
performance (e.g., Han & Hong 2019; Kim & Lee 2010; Ali & Nicholson-Crotty
2020).

Bovens (2005) noted that through NPM, several initiatives were established to
foster accountability, such as citizen charters, focus groups, and citizen panels,
publishing the results of inspections, assessment, and benchmarks on the
internet.

The relationship between accountability and performance remains an issue



40 « "2Hu| AT,

that deserves proactive exploration in public administration (Hwang & Han
2020). It also remains a significant challenge for public administration,
especially when faced with accountability paradox. Scholars have thus
suggested a few ways to reconcile the phenomena. For example, Aucoin and
Heintzman (2000) argued that it is necessary to attend to accountability
dialectics to balance different accountability purposes. Morrison and Salipante
(2007) proposed broadened accountability, = emphasizing negotiable
accountability with the combination of deliberate and emergent strategizing.
Such attempts form a practical dimension for addressing the accountability
tension, but conceptual work as a holistic view is lacking. Coping literature
(e.g., van Loon & Jakobsen, 2018; Hwang & Han, 2017) has abstractly argued
that multiple accountability requirements may not hinder organizational

effectiveness if public employees can effectively manage and address them.

Institutional perspective

The institutional perspective can be expressed by saying that “Society is a
human product. Society is an objective reality. Man is a social product” (Berger
& Luckmann 1967, 61). The institution is a collection of interrelated rules and
routines that define appropriate action in terms of relationships between roles
and situations (March & Olsen 1989, 21). Historically, institutional theories
have undergone evolution. Old institutionalism, including rationality, system,
discipline, coherent, and vitality, is supplemented by new institutionalism,
encompassing incoherence. That is, new institutional perspectives emphasize
“change” as well as “continuity” with the old perspective. In a historical sense,
traditional institutions (such as governments, Congress, and courts) have
described a tension between accountability and performance, as institutions
tend to be ‘enduring features of social life giving solidity across time and
space” (Giddens 1984, 24).

Meanwhile, Scott (1995, 2001) postulated that institutions are made up of
regulative, normative and cultural-cognitive elements. Scott's elements could

provide an important framework for pondering the dynamics of accountability
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and performance, in that they effectively summarize institutionalized
organizations. The important concept in an institutional perspective is
institutionalization, which sees institutions as processes. This concept focuses

on how institutions undergo change and self-maintenance.

Discussion: Better organizing by institutional design?

Public organizations tend to be more susceptible to institutional pressures than
private organizations (Frumkin et al. 2004, 289). This is because, as Frumkin et
al. (2004) showed, public organizations, in the absence of a single stakeholder
group that monitors the organization or of rigorous evaluative criteria, easily
embrace external referents of accountability. In a separation of powers system,
the administration has the mandate to implement the policy created by Congress.
In a representative bureaucracy, however, an administration includes the public
interest in its implementation. This provides dynamics of accountability
relationships. The decision as to which accountability relationships are
appropriate is a function of the organization's institutional environment,
managerial strategy, and agency or individual tasks (Romzek & Dubnick 1987).

Turning to an emphasis on performance, scholars have begun to see
institutions as design. Nevertheless, the goal of an institution that works better
and costs less, followed since the 1990s, has had reasonable results, but we
have come to observe many failures in our systems. Using a literature review
and analysis, I pose the following question: has there been a shift from
accountability from finance to performance, producing greater legitimacy at
the expense of better performance? Zucker (1997, 726) stressed the power of
cognitive beliefs to generate behavior and reported that institutionalized social
knowledge exists as a fact that is part of objective reality. Is accountability
tension institutionalized for the sake of performance, not for the sake of
legitimacy? The reason for this suspicion arises from practical observations. A
few studies have found that public managers work on preparing for

performance, not on performance itself.
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The relationship between accountability and performance has not been well
developed, even being recognized as an ‘“institutional myth” (Dubnick 2005,
378). As Scott (1987, 493) put it, ‘the beginning of wisdom in approaching
institutional theory is to recognize at the outset that there is not one but
several variants.” How, then, can we design institutions incorporating these two
conflict expectations in organizations? What is the institutional environment in
which the development of finance accountability leads to performance
enhancement? The goal of discussion of public accountability is to develop
well-designed accountability mechanisms that may improve government
authority and public trust in the government (Aucoin and Heintzman 2000).
Institutions provide guidelines and resources for action, as well as prohibitions
and constraints on action. That means that organizations continuously interact
with the environment and therefore must always make the decision to remain

or to change.

Conceptual suggestions

According to previous scholars (Cooper 1990: Fredrich 1940: Thompson
1987), part of accepting the accountability dilemma is recognizing that even
the most restrictive formal and legal accountability systems cannot replace
individual judgment (Jos and Tompkins 2004). This perspective places some
restrictions on the lively relationship between individuals and organization.
That is, they view that individual and institutions cannot interact and make
exchanges. However, I have a different view and attempt to overcome this
restriction and solve the tension conceptually. First, I check the tension of
accountability and performance using Scott's (1995) idea of three institutional
systems. [ distinguish strong ideas, or ones strongly demanded in a certain
organization system, from weak ones, or ones weakly demanded. Table 2

presents this conception.
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Table 2 Institutional system

Regulative Normative Cognitive
Accountability strong/weak strong weak
Performance strong weak strong

Accountability is demanded in regulative or normative systems, but
performance is demanded in regulative or cognitive ones. This distinction
allows us to connect this frame to future empirical work, and it also provides
an explanation why accountability and performance inevitably produce
tensions in public organizations. This is what the institutional perspective
provides. Arguably, for example, normative systems require values and norms
so that the organizations are held accountable, while cognitive systems require
taken-for-granted isomorphism to survive so that performance management
prevails.

Next, I argue that we need to conceptually separate the individual from the
organization to resolve the tension between accountability and performance. If
we remain within the schema presented in Table 2, we cannot reach a further
solution. That is, the ideas of strong or weak accountability and performance
in institutional systems cannot tell us how we can relate the concepts. I

suggest a conceptual alternative in Table 3.

Table 3 Conceptual alternative

Individual Organization (institutions)

Accountability

change continuity

Performance

While, previously, individuals were seen within organizations, I see
individuals with organizations. In an institutional perspective, organizations,
which include individuals, resemble other institutions as they adapt or survive
(or in terms of legitimacy). This leads to tension due to the characteristics of
continuity. However, when we divide individuals from organizations, they have

room to change. This relates to what we see as a new institutionalism, largely
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identified with a rejection of rationality as an explanation of organizational
structure (Thornton & Ocasio 2008, 100). Of course, the distinction between
old and new is not the topic here; instead, I focus on the individual's change
as a bridge between accountability and performance. As Thornton and Ocasio
(2008, 100) noted, the focus here is no longer on isomorphism but on the
effects of differentiated institutional logics on individuals and organizations in
a wider range of contexts.

I obtained the following insight from the institutional perspective by this
means. First, I normatively argue that the government should maintain the
financial accountability and performance. The public sector should draw a clear
line to separate itself from the private sector; that is, it should not be dragged
in the private sector's apparent superiority. Second, I suggest a conceptual
solution: balancing conformity and distinctiveness. This describes management
identity. Third, depending on context, some public agencies feature
performance-focused strategies, and others have an accountability-focused

strategy.

Concluding remark: Institutional prescriptions as metaphors

An institutional perspective emphasizes authority relations (Tosi 2009, 224).
The issue of authority is crucial in public administration. How we arrange this
authority is a question of institutional design. Institutionalism is understood
differently in different disciplines and has been particularly closely examined
in organizational sociology (Greenwood et al. 2008), where all problems in
organization are interpreted through the lens of institutionalism.

In this tension, strategic management has attracted attention. Morrison &
Salipante (2007) suggested a blended strategizing approach to observe how
broadened accountability could be planned through emergent strategizing
accompanied by deliberate strategy (211). According to their analysis,
“deliberate planning responded to a rhetorical need to specify to stakeholders

the organization’s rationality and intentions, whereas blending of such
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planning with emergent strategizing responded to the functional need to prove
to stakeholders the organization's performance competence in the face of
environmental challenges and uncertainty” (211).

The study of strategic planning or management appears to be the opposite
of the institutional perspective. Sennett (1998) argued that organizations that
emphasize flexibility and rapid response do not provide a stable setting where
individuals form lasting bonds with each other or the organization and its
goals (Jos & Tompkins 2004, 275). I argue that strategic management,
including flexibility and rapid response, can guarantee a stable setting as well,
if the conceptual distinction of the individual from the organization that I

suggest is adopted.
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Accountability and Performance in Public
Organizations:
An Institutional Perspective and Institutional Design

Kwangseon Hwang & Sungwoon Jang

Institutional analysis can provide a range of relevant perspectives for
observing organizations. Thus, an accountability dilemma in an organization
can be investigated through an institutional framework. How can we
understand the accountability dilemma in a public organization and obtain
insight using an institutional theory lens? How do such accountability
dilemmas occur in a public organization? Can an institutional theory explain
this? I assume that institutional changes can surely generate an accountability
dilemma. This paper explores how institutional theories could explain
accountability dilemmas in public organizations. I also seek to develop a
conceptual framework to relieve the accountability tension. This article
distinguishes among regulative, normative, and cognitive institutional systems

and separates change in individuals from organizational continuity.

[Key words: Accountability, Performance, Institutional perspective,
Accountability dilemmal
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ojo]the]A}S, 2002).

Folut 483} 2 AF PO AT A

R

(C14=, 2002). o]& "ol, thF2 249 =5

EH_,] tjofst S0 o)A ZQ EX

)
i
rir
ofo 10

gl FAIZRY AIZ gL

o A= AFA A (Affirmative Action)t} HE5& Xé?ﬂi(Equal Employment
Opportunity)@t Z-= FAHS dZo] 1etstgion, dAMH o= IpH-Z Hhol2 o/
7} O]i;ﬂq 5 M)A AFAEANA ATE= 718E WE dFold ﬁxﬂ@ Al

—L
P RUELS BHSE A0 A AT WUS SS9k ol tepye 2
4 7r] AL A% WskE D 97 o]y, 00“301 o|£4] olHTk st

_o|£
rir
ji
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rlr

o= O]B‘HO]' 2=

RPAL xqoljl AMelzoln AFthAel o
2 HrolEoj x| 11 It (Moore, 1999: 208-210; Wise & Tschirhart, 2000: 387). &
3 A QAP ZHoA xH 1 RS 25 s =
Fo) 2 253} 9% WAL B Tejsiol urh eEdol T LMl AHAY
we) Agke nEels vl R0l te A AL 279 4
A3t o] qlol AL AgH

& Mann, 1995: 107) j—r—-_—r% = I

ﬂ
J>J2

gAY 182 okt 7MY dEF R ARREIL e 72 7HAARLE]
(o]&F-0]49, 2012; Harrison, 2002; Jackson et al., 1995; Pelled et al., 1999),
7HAAEY 71l wet Q@A o Yehts A thdAd(visible diversity)Zt 9
FHR o7 YeA] &= YAAE thPA(invisible diversity) 2.2 FEE 4= ATHF
ol F R4, 2018). R 23] G Zholl EAfch= oldAdS AE, AT,
ol 57

HHA ZY(surface leve)Q 214 thFA(external diversity)dr A4,

S 54 AU(deep Level)2] WA thFd(internal diversity)2]
T 7R Sgo= ——;L—Er%}oq AR E F QUTHFUE- T, 2014). vl oA
Harrison(2002)2 EH202 “Euf 7HA2 o2 gdo] 7Hs3t tFge] a9l
HHA £F s (surface level diversity)o|2f 3la FHA O Z YELR] %= Q
ol A&A & ttYA(deep level diversity) 22 FLESFATE 1 o % Jackson
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et al.(2003)2 TS| 89S AF/WUEH B4, G, Hol, 1524/7154 7,
1], 44, B3l 71x|et =+7 5oz LRI} SFA|Y s u]Zo|u}

Y=t
Zro] thokst Q&0 2 LAE|o] 9] Uglso| ofd Q1EF q.okx o] A1 EH
23 SRohe @RS =7e]7] g, oy 28t AgAte] 282w
O A 1A v= AT 2 v I 284S Y, A9, 7
of 7 5ol T ARRlA afA|ISo] w0 g ae BA St webA
£ AtoMEs oA tFES A, A9, EA 52 1LHok: AFEASH 54
O, W g 1Y A=, 71, B4 59 WA S22 uiEE AL
Kise)

1) chkga2lel oid

I~

oA #E] (diversity management)dt &4 W AL E0C| 71HA
o&Zx 7+ 7jQlo] 7H A E S 8ot 229 Bl 7T
A< 2/dst= Aolth(Thomas, 1990). TFFdHe]= A8 E =2
= TS X8 At B 52 Tt &0, Ay 4
=95 = T AT 23 AAAYEC] ZAA U= odAd Higt ApEE &
Astal o|2gt o] A 55t T 5= Yuleth(ziAdor-EdH, 2018).
FeH = AFAEH 9 HHH L8 AEA EAE gk o™ (Mathews, 1998),
gAY 7S A% Y TEOHS S TR JHS X5t ZAH,
H @A THste] 2Aue 34 B2t (Kellough & Naff,
]

i)
oS

0 oX

S
2 ol ofy

Il ook

O|
-

A 4>
n _‘l-}

A=
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FefRIaL 719 Aigo] FEE= AlH7E =9t
A3 Y97} Solib= vl o] thopg S Mo
He)d T A M 2F o AL FHst= Zg3t
Utk 53] RAAFHA v ol it antAQl w27t
A AAl= 7RI YA SHAARE A= ATl 7HA]
Z 2 97 o 380l therAd e o =935t}
qobgﬂra_,] F8732 A7) MF3o]E(self-categorization theory)Z &3l AT
£ 2 9lt}. Turner(1987)0] 9l5}H AJZEL 2HAL Eloly} ThE EE5 T FA A
A FAEE 7H, & 9] Sl AFRA jF] AARE £ A% 7K

o= =

O



o EE BE AR AT 2 Atk SAR A AEeli, 1 A
FHH o= Wesie, Wk 3k WAGIA B Aol Wxsts 98 14

F

Sold £42 AT Tk of7|3iet. oleld Asla WFstagol AASlA
FH A7) AR AT HA AASL A | T Wk 7] TR
Hrjslere B2 o) THUEL 9 Agstn § gxdoR A4 et
(@84 2010, 3, vIXT 248 A AYSL 4L GIME 7L, 9

AtaE 7Y A5
Ae  FEAd ant 14-1:4-1/}1:}# Aot
(similarity-attraction theory)< &A% HoJXIt}. gh=of A
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A= 1 oulg YESHL =], FAMI-FlelE2 9, LEal of g A FH<le]
0 AFEECIAl E2l=7tel s drgskal ot Bl:SHAl Ellen & Elaine(1969),
Byrne(1971)= AFEE2 ARHA oz AT 3582 S0kl Sle AFEoiA 2
2, 53] ARSl4 Hjgolu 715 5 AT F87 EA4S SRk e AFEO
A 8 el F3e] Aral Tt S 42 UERE stole AEEd A
S-S FY AT FREHA ¥ AR S ATl 45E 2Hsk
AR deade =T "ok Aot wEhA A1 g3t 443 o]
Al A4S add o dEshal A or iAot g HEe 449 &
A, AAHE E4e "ol A gIdsiAe A AS5H HFgS Bl Ao
MAH 229 EFF5I e v AHAYA dLe s

o9 ARl At A4S AHEA 7149 AagE] it A
oA Judge et al.(1997)= HF 7NASE o]FolA A A T4 XS F=
sis 4ol AT EFU2 SRl Swezey & Salas(1992)= HH
I TN 8 HE F stuz SPAS TR, 9 338 At '
HAQ1 " vlantAQl g APESAIT T dsigint. B3 =u HrdS o
Jor T olET 220119 AFolAE FH AeREEA AR 750l =
=75 A4 ° 09 n Fode #AE SR Ao, g o
SHEY A= Aotole Ae Flsan.

+

S BEtE s S ARRA ofRto] digt ApES dHstal 1189 7|9 E
Sfieto 2 ARSlA A oE AAStaA}L shim ARRFH A Bof| A Al&Fsho] Zo]
= 279 884 Alae] 7104tz AT EZA Bl Ilo] Hop| 1 Ut A
of-g-gHl 2018). Thomas (2006)= A (representation)d}t THFA (diversity)2] 7H
HS oA, A&agolA 229 iAol SFE T steete 24 W tef
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Ko gitHoz Fajsls A5A ZA|7F WS =259t T3t ThomaseH
Ely(1996)= =2l°] 749 2t tddS 282X thgdollA staat 442
= & Ao FET gFolM 7T ShgolEhe AAARl A
AT AHZQ] FFor olgForH 2F9 g wUrh= THoIH
(Foldy, 2004). Pitts(2009)0= H¥/d¥=]9] HHE AHe]Z 2FA-dH(social minorities)
o] LSS AF2 R Edh= A gofA 9 o], 7H A 2t S EF
St 11 8 FAISke A ofn|, v e ' gy ws 9 HES, AVMEA
B T Odd wd ¥E Zrad 9 A dYsia %Oéﬂ T4 SHew

fr >t

otH, AT E 3 9], 2o AlZts HIE o2 BARE Ay
E(salad ball) F HAT Z3H4 Folet £314-89] ou|E WESIY Sl= 43
THmelting pot) F WA 072 LEslo] AW E7| % sttt M2 E E(salad ball)
& 7FR] E4o] ZHZte] AMZ QlA] QoA Z3EA ofE&d 4 s XY
] FA S Qfuists, WE JHmelting pot)> & 7HA] & Aol5S A[H]
57 540 823 A7le B HAS AudieEHd, 2017 89:90). 35
AT oA g T sk HEAS TS EE o] obd Yt & H
Wraolgtal g 4= Qlom(Egdl, 2017), AHE & Hd WAE 7|He =R g o
g = ot sto] ApES A
Skl o] HiEsy] Y ¥’ olsid 4= UthEMI N, 2017 89:90).
Ely2t Thomas(2001)= GHFHHHE =2gtol] UojA 7|&e] =2 AHEEE A
H-T A #HA(discrimination-fairness paradigm)¥ FZ-AFA Y

(access-legitimacy paradigm)°ll eh5-8&/ 32| ttA(learning-and-effectiveness)
< F7lote s A9t AE-344d  F2ohd(discrimination-
fairness paradigm) 553t 713, 4% B¢ 5 AN RE 2719
oA BE LA 558 7185 Foistal HAT APES viAsk= Aol
3t 2F 0 & stojg A9l BISHE Whdste 3% HAE AP ™S o] AE
G2 510 itk E3F o] W2 HE Y2 oA ti-iotof gith=
53k9] o] yAE o] Aot HEL-H3/ 1= ohU (access-legitimacy paradigm)
< 59 178 89 IRlolA A= HiERE L Qltt o] oA ohefet A&
A} v S 7H A9 APESHE A9tk 84S ]OHO}E ThFRt FEo
@33}5& LotEn) o] Mol ArE-58A s HEA e 74
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&-884 f#thY(learning-and-effectiveness paradigm)} 71& F+ 7§9] wj&tt
Qo] HiZtE = S ZIotHA thfdat d7te] BAE Hotk #AFow Hdst
I Q. o] HiEudE 71E T Y wi2rkdo] S Al v & S5t
=< Wxot=t 28 9 A g, 24 11 AAA ok AR
&o] Slth. ESF o] A2 oA F 7i9] wEth]lo] Stk soket Ad
IZISEAA A o] LAY 1 thE& WAISAIZ]AL 1A 0= EH
UEE Tt &, FEEES 25 7119 8 EHE)E Ad &

z U= Aoltt. ol2gt —4”]01]*1 k& J‘?LJ/}H-J 4
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(Thomas, Ely, 1996: 85).

SHH, g olHe SR8 ANE E ot thFAdEE el et s U
ATe W B5T Aotk S04 o]folX ARy dAte FE |
A= o= XFPEo] fon, FFZAS Yo E 3t AFEE= 27|
4o ol gE 4 AHE &7 v e A
S U AT 4 AALEHF, 2018 oFE, 2010; ol5A, 2010: o4
2005; °]/44=, 2002), Foll= thFdE=7E 229 43 52 2530 ]7_‘1%
IOl Het Avs0] APd A= %ﬂﬂ"’ﬁ}(ﬂm, 2022; RI73E, 2021; ofH
A, 2020; UL, 2019). e} o5 djRRe] -k clopgRle] ol 2 71
o B ol@H AAHE ABHE TG SpBelel 2HE o
Aol szl ATE AFFAACH, F2 AR} BeAE WEEUE 2HY
e TAVE EAR. b ueel e AL FAR o dFATRE o4 22
Aol Age A Wl tjpgme AZe] 4L o}
(2018)9] AL} o ZEAY] AlZE FHOE n}oobﬂsq-a]g} a9l 2ol 74
ot} FF3FE RITHRES Hwek gAdor ¥ RI(2015)9] A7t e AL

SR A,

ox,
=)
r
_{
it
re
i)
_O|L
rir
=>.;
fru
o
N
5
nﬂi
ﬁ
0,
r
i=h
nZi
o
HU
>
E
k=l
¥
o

o UL Do)
M oS N o2

o

£ ATOAE thpgneE ARl ABE AL Ao 94 chop
B AT G4 o gRon TR, S tepde) A g%
9] 4o] ol ol FFE TN LA FHSIA WYk, E o] F vigoE &
9 Ty 420 343 Ba 4 4RTS BE Bt 5 A9l 2
e B QAT A B B D AR Qe ATHIA St
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2) cfrdaele 7

o] o EE = ASole vl=Y AeE AEsto] Ao ot A Ay
T2 Ao gt A52 $o 5 29 49 o4 Yo S8 7
O}, ¥ 9 Zidol EaE ] w1y A4, As, 7R 59 WE oA
< 185t 7jQ19 vy FESES FHA717] At A EEE 1 d
AE FHAA gtk olof] Y S JA diE =T, 71E 2F
ggdo g HAE HF A=F thPd e (passive diversity management)= A
& G0l AFRA A FHekof tigt A8 Husto] ‘ALY PP Ao =

1S F= 2, J54 tf g (active diversity management)= 214 thF/doll

d

r= T= =
it X A 2 ofyst W opdgo] dist 253 282 59 232 FHEE
o] ‘a9l AL FAII= Ao BHE T3 JHDickens, 1994 : 261; Liff &

Wajcman, 1996; French, 2001; Doherty, 2004 : 436; 21%--8F99] 2014; 2H4
ql, 2017).

oA Al EE A5A tfdy AL oL IA, ol oF g
Az, AGJAFHYEA, 33229 #4FAAEA 5 AT TEAA Ao
EAot= £ Jdol gk A8 AHsr] Y3 FHOE A} Ho] FPEL
Ao, HIZkEA19] JIAE Adst= MYBAAAE A SR g =0l
YA FEE tgslete] FAEA T ARl FAARY AF LS Bt
Stk oA A ok Aol d3to g & 4= Qi A= R 43
< IA A FHEY 49 2 FHA77] AT Dt A T FHoE At
Eo] PE I UTHATE-- 2341, 2014). S 4F 3 FH Y] o2 A of/g7}
FH000)= &84 2RAL, FUgSs 2 ISALAE, RIS ADAE, S

=

A A GAE, 7RIS B3k 57

1 90w, ANEARE B 49 AL FATID A, AT, 1BE S4
UE fA% 2RYYS AR FATTALE SYSHh EY PR
20219 F71A1ANLL GAZTA 2FAWES A

=2 5y [e}
A, BHEroR 2E4AE AHoR At A4aTAR 78E 4 ok
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QX EX Fcho| Cyst xofoIo|S 18R HUX 08 FAASL Folel 1873
ofM | xES M S=ATS SiY
CHry AHHES Hhlota —
el £ SHo P e ey AYGQ 43t QUME L=010] XY tHES
¥8 | wExBss N FRMFTMEN |51 9 xiey paww £
IX|O| JHHIMES =0|7 2B O|=0| LX|
7H%‘I§§I—I$—W|E o:—l 7Hooe n0|i_ o—r.J Tl‘l‘l_l o™
t2lof Q1M+ Byet
BN 22N
WIS 5 - .
) = To90| AT} JEMAMSIS X2 tHaiEt
XX| AQJ0| At0 PIES] TS XISIHE, SEH0| Ut }OOTE A |'n?;'” o=
LHA LS Too— @ AOICE EX|§ X‘||—_'Lo|'_' 7|._7.<_7:|9_|. FNPN=]
& XIS SEAF BIHIE HOIE X|UH|E T ARTF J[AF NSO /7T 5o
Clopgm | =2 AZI7] | = To IS AT 312 xA
LT emamy 227 Nk, |5 S
S % 5 Z XI5 BEIRA
s SR RO ;%%PQE VETe 252y
M=t EE R -
g2 IHE;:LDIH, STEHE A HE FYAFI iR, &, 7
T = =
FHE %JZ.I:EEHI oE S0 = RAS ZFHHE NS

:
Aaa 848 AASKE 202 2go| WA oM, 3 £Y L Fgo] Az
H9let. olo] AAFAAE BY 2H02 FHANT S MG o, ST BA
2 402 A1 TP 71 BAL018-2022) S ST FAANHHE
s FAYT FIAPEY £ olF olgFRY HEe A&HoE Sof
2018d01= FFVA7|T AHBRY v go] 50.6%z vt 422 AFstairt. 1
U AR EA ] A9 37.9% ATHHOR e $22 Byt ol 18
s O

A 2007¢d0ll= =7F E AGRA A 9] B9 3%E G oF IEERE A
o, 20089°= F57oNQl EEHALA TS AAlsct. 18 raHo &
1 I8AE W AN HExpRo] w2 200990 AREE Aol
1.97%°1 A &3] AF5sto] 202190 2.97% Aoz SHQlgict,
A HRIAY Fofo] 9o ARE 200749 57 =75 SAAI A 1A A
SEHAES =5k, 201540E 75 27

oX o
o
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2 ¥ H 9

1078 ol Al olM AGAA7E L7gul&(GH - 2ad 20%, 75 30%)°1 viE
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3 A% Aol oo e ALES FHT ek FAANY A9 A
1% 9 XﬂEa}El AIBAYAEE 20149 FFALLHA ] LG A9
FPALAYAU S A3kl G A9 NHASAY H2A871HS 240

A 3doE AFIIEor, ASATRKEA)S HASAT. 201580l U7l
ARt sk AHAY A0S SYste] APS s WA ol
A% AFHoR wysky ek B3 44K 0R Y/ A, Qury WA
9o} 5o AR BeS B AFFAAY B HPH L AL 2] ol

A3} 3 FFHAS A Y ¥ 5 4 W POl B B L 8PER
o AzrEglon, U3t o) FFo] e AL TG A F710) G 2
Fare Aot YRANIY SHNA L3t 7Py
¥ AY AE D Hho] BARO R AAHAHATA, 2008, EFF 2007
JUDSEET A 71 FY ALl B MBS NG A=A A48 8 &
g 2] B WES AYFOEH WA NS vhAsEs 53] A3t 4 F9

929 Qe GATFAEE T2 19 W)
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2013929 12.3%Ett 24 71 AL & 4= A3tk TSo] 20204 k0] o)A
FEU19 W g o= QIgt AF A AT F7|7t AlgE wet, T3RA 9 fAd
A o] & vHl&2 X =2 207 A5oFATt. FA/MARY 20208 FALF
A A7E F=FAGFGAFLNA ELF A2 E 20199% tiH] 20209 =9
FAZE o]-g HIlE= FIRAGA A 26,8147, 7IZARATEAONA 20,2204 %
SO F 47,0347014 o]& W7t Fobxl AL ERIstth T3 HA 7

ol g F YZAZLF o]& HF5L 20199 % 0.1%°1A 20209 % 28.3%= AF53H

¥ HMEL orA] =05l Tl TS HlelH L THEL Z3ls)o]

H - A A2 (non-discrimination
strategy)?} TFFA-53HAEF (integrated inclusion) 2.2 Ws 4= At} (01F+-11Y
3], 2012). AAL] 2= B4 FHFTY 14 H& F7F A, AL, SF SolA

[
A ohs gl diet 2o =3, ApE A At SAJdERE T #AA SR
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£ 4 9low, AL TAY o7 $9L st ARUAA A 28,
s Aacke] A, THUEY by olshg 9ist shol=el Al
g % ek olg Sol, Selutol Adsta Ak FHBSAHEA
A GEIEAY B FHAGAL APkl A Hlek 914 thepy
Haolc}, Eat ATESITA, AUTAL} 2 FATTATE Tp-FHA
o el U chepiTeleka olsg 4 qlek. webA] B ApolAl: chepyn
A, 24 59 94 chepe Tt AR sl 43E710E
o= A3l BAS F7SIE A hepelet THAS AR, A
eJstol QIaloe] glof Thaket AEE ATe] ol U8 A S0
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49l d(Quality of Life)> 7HR19] 4F AA = 49 54 F9EF AL, 713
g 5ol et FA A AldE Qulsto], 4o tiet FA 9] /ido s &t Qb
9, 2423 FPE AYAEHIE 9u|stth(Rice & Mcfarin, Hunt & Neae, 1995).
4h9] 5ot #Asto] Diener(1984)= ©] /HE-& G2 A A (positive affect) <
BAA X (negative affect), 1811 34 g TH(subjective well-being: SWB)&
Tk Ndos Attt of7|A F3E I FAF SHEGE o2} 4
of gt wrFolgt= 7iR1e] AR AR Wt EEshe, 4o tidh w52 7H]Io]
AAE ARt 7|EE5S 2R AH49 4o Aol tiste] MRtAor Frieh=
ZA'E 9u|gtct(Andrews & Withey, 1976; Shin & Johnson, 1978).

SFEE9 49 d(Quality of Life) ¥ A= FHFLEL <& &3} AP
AE Azt 49 A Avto] it 137t T2 YA T TR AAR FF
{3t RAEA A8t Q1A]o] SAEHARYE QALY A

Y= 2 Aot wheba] 2Agke] A (Quality of Work Life)
A 49 A(Quality of Life) ] +48AR o|gfgd 4= glo
, RAES 52 XISt A9 Q4R o3F = AckHA
allie(2009)= AL A& EdFoz & Yof4 7i<lo]
4 22 4 BEd A3, FAH lgol2tal Al
(Sirgy, 2001; ZAlot-8H3l, 2018). Sirgy(2001)% 7HQL &tell Qlo] #-7Hgzo=z
FFS A= 84EA AREEY WHEL, k52 AT 4o wEL, 7T
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o] #lo]e]E(spillover theory)% SAAE AgE 4 Aok HololE 7 49
o9l &t o] & J9] P&} Aol FFE vt ET(FHAF &
M€, 2012; Crouter, 1984). Ao|g¥l= T A 2% ZA A0l
el o] 71y &2 A9 el P FHHLE JFS vA= F8E
Holaael 24 T2 7HgolA FAdH FHHQ H 2 714
Hret Pao FAPFor JFE nA= FFF Holadz o (Aot
2013; 8% 254, 2014: Grzywacz, 2000). °]+=

3

44 Aol B Gl FHH e BAH Aol o
dzomK Uit 749 dode Ax SdE Folut Amelr] WIS FFL

AZHA AN = okl

o2 Hojd 4 QUekal B7] 23R, 2012), o= FY HlMEA A
A HoladE E0]a 344 HoladE &ole Aol /M H =29 A7}
ot

Aol A3t 7PgAEe] AL Az the AUoA Hhebus Amchs st

o] 5&H AZtoZ tpFojAof gttt THAA 7He] WH TR st 25
I 28-S B LI 4 7 A JAFEHY F2T AYLATE =AY
(Aot 7AW g - A9A - vwgddl 2013). Zelenski(2008)°] w2 ko] T3t grEo]
E2 TRYUES S FYHRI G4 ofoltjojE 1QIet £ o, IyloA B&
FAol AuAE AFTE 4 YA "ok UE b AHY Il FALFA -l
gt sjefAT F Carlson(2010)2 AFAIT] §AHE Foid A9 A7
ZANELEE =90t A3ttt McNail(2010) 9A] FAZFAE 59 €3 714
9] #B& ¥olil AFRFES} oA A 5 /NAst= A7t okal At
t}. O'Reiley(2001) = FALFAE Bl Z2ACNA WA 5718 FEAI7|L B4t

43 472l 388 TIT F Aekw AT, ko) JA4A YT 2w
A% £Yste] ALgALG AoAE o AwTt ARl & g

= 1
FIANPIL 2L A2l 59 S84 aHE THAe Ae FRIsH
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(Baltes et al., 1999; Joyce et al., 2010). Z18ol= AAYEC] 2L AgPQQloz
F= dolAe 24 EAS FAZFA, 715X 52E AlES}sto] AlAlst
Row, FAANE FEL 1 oig A= E&d4E AG8E] do] =4 yEt

= A2 & F UAUHErnst Kossek & Ozeki, 1998 ; Adams et al., 1996 ; Frone

et al., 1997 ; Anderson, 2002 ; 7413, 2010 ; A3l< - &4, 2012 ; 0|47 &,

2014). wheta] FL2ANA Fo7 AIZHS Bt AF-FA AHESHA st= W o

A AT ZEAIZY AHEE Fojsto] Q19 v FIAIHCEN A

o A5 =Y o= 7|dE & Ut

oA Z o 40 A 9 wrEZo] s A RAFHA

= A2 359 Q1Y iSRS FHAFE 22 AAARL A

o A e 71T & Ao I AS7HA =9t Y-S EHE et & 1

I

7Y 1. WE g 3R 819 o) §(+)9] G2 v Aol

1 opFgE o] izt APAFLE AT EAHE FAAoF 2(2018)2] Ao+
A tFdHe7t A5 Hgol AL Ao mXe IFES FHHCE
ZetAF o, olE F
SheEtt= AE RISHAT. Pitts (2009)= RI=AHAFE dFoRE 33 A+
Al 9 oheFdEE7E 22347 9 A ERkEo %LX ARl PFE vHAgE= AES &
015}, Choi & Rainey(2014)9] oAz © )
Aol A RarEo] FAAR] IS vt AS ASH o IS5t 1o
T Gilbert(1999)= A+E B0 AR FEENA Y TtF S

g7t 27 49 2AEYL Eo| FHS 8ok FHA HEe EIE
AT AL HojF9oH, A5H (20102 URAE YA 2 opFdHa]
s A-rstR=d T kg A 27 A AR 2 EY

=
?_—5—57]' Q%Agﬁéyg] X]oﬂ o ‘]1— %L;Hx% Oﬂﬁo‘po] 71—

11.1
O
-|u:
N
r o
=2
>
19
i
(o)
ox,
i
)
N
N

09., g_,

oA GOIT A IR £ S HSHAH, Chol2009K ThpsE
]i],é OﬂoL—- H/\%—].Oﬂ 1:-"



99 fxto] gt AdA SA7F EAE Q= °olR7t o7 7HA 2H
(contextual factors)E°] ThF/d2 7iQl H 22 20 A7}t 7t TA
27| wj&olgtal B3l th(jackson et al., 2003; Choi, 2009; Choi & Ramey,
2010). & o7 4 SHof g2t JaolA et ok oniet Hevt o
27] wfZof|, o2t tfAdol sk o 7HA] ou|7} ATt He]of gt
ATE A Zot daE Y ok= AR HojZioh

Q1A tf/doll woto] W Aol A¥Eo] EAE Holal AT HiAFor
o EE ol it APATLES JATFET Y FHHA FFES It
Ut 53] e FF32A9 EA4Z 1S o, AR = 4FIEHS
59| QAGAgo] ALE]Y] QIAFA S thESHAL T150] ARl HA |9 o]o&

Ue BHASEE Hoto] A9 HELY oS ol A5 &
79 SH= FF3FEY A Ao o] dNIFFo7t 71 Sl v
SESto] ARS]Q] Hofet FdEe] 7ML = ASE avHo R
29 o4 2 ALY S 7HA & = ATHSHA, 2018). o+
RIS BT XE55(2009)2 04:r"°ﬂ 1% FRAAEH 9] A3} 4
2 H3}s }57_ 01q. ] HutA o 2 A Zo]9]o

1o oft mfu

do i %@ of 4? B oof b
o g
b 2 %
E=IY %
O:; ==
U N
>x o —
° : oX,
2 N1
T
ALY r
=) o, lo
o ox
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)
lo >4
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_‘EIL
. _>L
30 a‘;
o s -
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3%
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filo
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71 2. 95 PGB FEUY 419 B9 F(1)9 FF2 v ot
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2arzo| i}

Locke(1976}2 A FuI5g 477k Aol st wg
ARAUS WAL o WAsHE SAgoT FHH %
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AEY A, KROHE A0 Hoj| 0K Y8 &7« 65

<= O 2450 it A, AXA Bro] s FAHHIL A4 Hrh= Zo]
ot Porter & Steers(1973)= ZAFWES WAA - A4 wEoz FE5IA=0,
WA w2 A5 dol=u S84, 04, 18 s=e] BA A

Louty QA WrEL HAbo|u 27, ZY] obA . QJEEATf ZHe R E2E 7
Ho A FREE ofo] s Gruneberg(1979= WAIA - fAA 21lo] E2]H o]
Akl 2z} cgﬁohe* F71Hth= JH]le] st e ATt 149 FA=
A FEE FohaL FASHAT. thA] Bl AR A Ret B Jijle] =l
KSR B RURC SR Nl EHEO]‘I] Z29] A=A, Z3H4] aRlo B2 I =t
< Aot

Herzberg(1964)%] &7]-91/8°]&(motivation-hygiene theory)ol W= 2|55t
9] JFRAL AR EUNES LA sh= el JAEAY BH - #E, dF

27, A9, 4F, ddEA, 45 S UES F= F71UE T AR, A,
AFF, Aordd, A4, =4, JAEANY o 5)2& FEEN. Herzberg=

Jaedle AANGL W Ano] dig e FolSAW 1Pty A W7
o] A7\ ety Witk =, whes] aclo] AATTkD A v A%
BIEO0 R o]FolAk AL okt M| F718910] FHHUL Aol U
A 5o gt o] FXEAT o]Zo] T Ferh HA BUES U

A= gtk A S0 B A9 59, A9, 27 22 984 84
MAsEThaL siA Fgde] AR E7} 7Rl = ‘331:‘:} upehA EHEAQ
o] 9] QIJolu AHRA 2 A, U9 A9dS Sol o

o|ojR]7|&t ol gt} oKtz AU WA 4L 1 }741/} Tgdol A
£ A Qo] FAT AES 25 HEA R0l 7 Foi9 AR
Eoled AN 23EYU 4= Utk Herzbergs 2FAY] A HUHSE U077 3
A= A5 AA0l A7 582 et Tgjot A7Ae A7 EAE T 5+ A
L& Hop g2 Ay 71318 BT A FASIATHHEST, 1989: 29- 32)

A=k} 7
= 9z x%g*u woﬂ q@ FHHA A, GRol g Zv] 5ol &L 550
AEuL=0o 7 A3l o]l= 49 A
Withey(1976)9] AFolA= AFoES &l £
Bored, AHHHQl 4ho] ghEo] HERigo] JE olE8Q1o=A WYHSC
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=
Z4]o]7] WjFolgtal A 7ks3lcHDubin, 1956). TS A HRHE2 4o wt
of EItEE= 840)7] wiEo] RIS 49 ThEo] QIIAHQl JFS
(Andrews & Withey, 1976; Campbell et al., 1976; Rice, 1985).
ojf =952 HIFOoE HIEHES uf, AFgLoA T2AHY A B
ofstal 7iR19] A A4S 18t dFAEA= 571820 SFAIFCEXN Jfd
ARMEEE 59U ¢ S A0 7|[dr) E3t oy &4 So2HE o=

ApEe Folx ATEANHOR choyst TS 7h Weo] FAo]

T 3, AP B R HRHE H(+)9 F§L v F Aok

T 4, WA B FRAY H RS Y49 F§2 v F Aol

T 5, AR FRA §9) Fol F(+)9) G2 1)E HoJF

T 6, H R P B SR 89 Fol T3k GPE WG A
oJt

T 7, AR YPGB SR §9] Fol H)3i= GFL NG A

ojc}
5, APAEH A Dl

LEH 2 7o) Fdste 8@l E-tol 1S 4 #A
o, of2fet Aol HefiA A E= diA RAREA A, S
3] 0|83 ol Aol BEdhe Holt A+ And, 1991; &
Edf e AL 4 Be M dFstHA HEH, 11 S
e g 2EHAE oudt. =T A

2 o
noh  nih
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LSEFH 2 Q1Y BAA, AAA A7 2AE oIz A RS dFAATE
Aeistal w4 9 a5 Asfstel Q1] Fut 4fe] e golmRint. wpet
A AFAEH A HelsHA] el AR Rle] B A7l oY
F= 71 B ofyEr 79SS AR 571E AL AR B 245
o 971520 2-gsto] 229 Aol ARt T v F ArHEEE-4
A&, 2001:355). AFAEFH 20| of
=, 27]°l= A=(stimulus)?] 7HE L2 o] 3= Tt7} o] # KH3(response)2] i,
opAlE g et i]loletal Sk At WS (stimulus-response)®] 2282
NdLeg olsfe] Fof goiz|al Slth(Ep7]#, 2008).

ARAEH A0 JFe vAe 2d& 24T dF RPE: AP
Steers(1981) AF2EH L 892 EFFRAN /MAFFLIR FE5HL
Mol =7le AFLAEHAY] A ASE Ao wet gkt shit
Parker®} Decotiis(1983)= AEHAE 2l X9 292 U3 AEAEFA X
AE 2388} B-ste] Lrle AEH 2] o) DAste 14H4Ql 2oz ol
sttt & AAoIM Y AEHAE AAAY LA OR qAsHE HFAEHA
 A4=HA gor 22]l At TAHA dethe ACItHAAdA, 1997).
Ivancevich®} Matteson(1986)2 AEH A QQlojgt Aoh= ARHe] Aggloe] 7
oAl 2EHAE DA H=o] H7HAZ), 2EH A 2910 wE &3 9
HHS(2F), o] Il tiet IF 82 Fst AFE AFsiAed, =4 Y
IF 2RlezA =24 &4 2 AR, A, 24 59 ade T o=

o
X
uimh
o g
4N
!
=
N
Y
I}
g,
)
>,
rr
1o
i,
=
x0

AgABe] ARAEHL 2210 B A Q0059 ATFNAE TP AT
rEdA 90 33 EFEA 2AAA, ARRT, AP, ATALY, AT B

|

g 5 AN k.
ofe] habgo] AN Ho4E F) BE AEHAE F2 A W 8
o o] WACIA olAHHE AR, 2007). Z, AEHAT o] AFRel
3 7HQ10] ¥ho] A5 Z-gstod e Atoltt. B8] 919 4] 7HH] Zeel A 2
FAEHAY 4G AR ) L Guet Ao AN Aold] e, g
459 44 9 EAo] AQle] MTE W HFT BA globd ok BuE, 19
sk QRY U 9 AYoRNE o JutoRRE WA weby 27
AUoA] 2 o Aoldt FAYEo] 4 44, AT, AT T2 Qs shyEE
4 o o]4HQl EASS WXFHEA ABHe|T HHH

] 5 952
Q1 FHE FaghE Al ARAEAsL WA okl Syl gick



68 « '=Fma|AT,

-d
[>
|m
jﬂ,

S~
&,

20k SjATipgatelel AhAe A 4
o 9lolA] EOld 8-S vigoR ARaEdsc

2]

FEA, AepepgEeote] 2
BH BAS oo 5 Uk YA AP BI AP Yo P
Fele ok ARuE, 244 2429 5o FAH G AT
AL AYATE B FAT 5 Yotk AFAEAAL HREH] AT o]
dhat AQle] A&Ael whgel] o8] WSt FE LRAAT A% SYToIA

$AE7] mEel, 14 /‘é*‘" Tl 24 D‘ro“éﬂﬂrﬂlt— ot 54e Ad
;( o

e A S % CREL
5 el ARl el e 2 A% B4 ¥ °1x1§TE1 2% oREAY 43
291S FaAA ARAEAAS WEC /Y Jhssteh 59 BEAQ 94 o
P FHANYAS FRUSo] A1) choyat Ak ESAL S, 4
SERAY Fa A0 Foldtel AW thRt o]l 7S R
A, 239 YRS S A8 PHEL Ansks U0 AGH 27 4
94 chpgTelE FRACE SlolF B 4% S40) Rysks 9 S vt
5 so] A% sPTAelA BASH N7 7S FolES BokE 4 9]

&

2 RT =

I {%ﬂA Sols ZEAIA A4

AJo] der %_‘—*JM%_‘ 0101 242&1@1]&—% REaC
]

o&sl= QQow SAZRA | Z‘—EQ} Qe X}-gx%o] %9]?3‘ og;_ o] ]‘_ 7}4\
o& Uetytt ghflg] 9J(2014)9] AUIERIAS}L RS, A &HAREQ Lo HIt
AolM= AMEYA 33 F AFRE8Y AFAEA ] ARkEo] 373l
FFE o, dFEELT A7 AL, 9482 A& AHYEo FHH
I F+= AS A5 41019 (2012)2 AntEAZHE L QoA o &2



AAE e AT ZEAY] RAEY, AFUEE 9 YA S A
4 £ J2L HAFAY (Gallie & Russel, 2009; Tausig & Fenwick, 2001;
Scandura & Lankau, 1997; Ezra& Deckman, 1996).

ARAEG AL 410] Ho] BA] gt A+ F fFEETFI= HFe=E F
FAEH A} 410] dof tigt BAE 93 +AF(202009] Ao W2 A FA
EfAa 9212 49 d aRlo 9F= vA= Ao=E yehgth +33201D9 &
oA FF EAT 4to] Ao TAE 8219 TAE MESH Z- 2919 T4
£ AWEEE, AR, A} T, 7PYAAE ThSo] ANkl 4he Hojl A7k
2= A& Yehgth E3F FAAGERAE SAAL 5882 thoE &
AEH AR 410] A 74 IAE R A-H(2021)9 A= 4o A SHY
T TAUNES ARAEA A 891 F 294 &4, AFAEAY 29, A5 B9t
ZAAA, 2gZket F-ofu|gt
CAFQTE, AR 2
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o ofo & moox
i 2 o o

482 N
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B=)
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T 8. R FFGHE = R FFAEH L R FEFE v]E FH o

7 9. QAP HEE S JFAEL F(-)9] Fere v Aol

T 10. FJPAEFALE FFH0] 419 o R FFE v/ Aol

HE 11 FJPAEALE Gy} S FE9 479 o vjAE FeEE
my7yer Zl o]t

TH 12, JPAEFALE YEAOFYHET) 0] 479 o v/RE FHEE
w7 ol
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6. ¥FAE Yol 2 a1}

0

AFAEGS 7ol AFE Agstal k=t AH8she WS 245k
oI AFAR Ay, Z-A, T3 AFS A= =S IuIdtth(Hackman,
Oldham, 1975). & AFAEAES 2AFGL0NA 31&€ 2% A ==
olsf& 4 AHCampbell et al., 1970). 273719 AFolA = AFARE/Jol AHAlA
Fold AFE st Aol AFdT 54442 =8 et d=T, 2ol
ol dE © FAHA AFE FHcH| At A 2AE, AE, A,
A8 5ol oM Ay, =9, 282 2= =S ST Wall et al., 1992; Wall
et al, 1995). AFAEAS S A5 His] LA AFdS FoIst]
E =

[¢]

o] ARol et A U TLHL BY & U AT 242A AAEo)
SRS 2T Bk ohet Aol

ek 9] J5FAo) gk AgAdS gt
NRIEo] 7HA L Q= vhget AR HAS Ao =N WEHEE Y &
UTH.

2 9 F-AA 2 (job demands-resources model)f T
oA &3dd AF 8¢} 7ol IAS HFE=H ZTast 4
A gt BE FE Q7 Q1 AEHYAR o]ofR|= AL ofYAY
FEY ¥ A 2 o &L, EQL gxH T2 R S =
BEAEHGAS {9t 4= QItiSchaufelli & Bakker, 2004). §Hd A Fx}olz
{5 dfdsta A FE Fot=t A4lo] 7L = I, 7le 5 E85t
A5 531 94 9 /i AR NEE A=cke ARE
FAEE AT tigolr] fsiAE BasHAT,

1 AAZE F83% g9lolth(Hobfoll, 2002). & w2 #F9 AF27t A543
(burn-out)& €0 w, AF== Aol o] =Tt 4
A Het dFAREAS A5 A(ob quality)Z 75k 8<lo|HA 252 A+
(job resources)s oFH=Z QA4 % 7] W&ol (Bakker & Demerouti, 2007), A-&4}
2 A5 AU 7i1e 57| Rt S AFote] ZEARS] AAA, 44 <t
Wi} AR 9 =50 FA A0 JgS ErH(Nachreiner & Schaufeli, 2001). ©
o] AR g-Adrd2 AR 2pelo] AR HxgFH E Q1Y kgl AHA
Jd A9 aIE 7 Bk oplet A FE 949 YA gItE 4Fol= 2EE
e 7RG Gekal Qlek oflE £ o7 Algte] HIs Lo oy AFFo]
U A ZEAIZIO] ZojA A Hr}o] Aoyt SHRE npgr|to g <lsf A
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2 EEAo]Z(job characteristics theory) ©<5| 25 AH9 a3 o5 4
HEE= ZAZ do], 183 adr) ojygt O] 52 7Alel o8l WAsH=AE A
H35l 9t Hackmand} Oldham(1976)& AT W] 84AE0] ojBA XA & &=7}
w2t Yeh=s AREA0] =AY ”ﬂ”ﬂioﬂ FFZ F+ol 715, AR,
kg1t A oA Eo| Y= mIRITL of7|gtt). 7|4 A W Y] ARt

%2 FA5k=s 84EA IS 7|(motivating potential)= AF 584, AFAE

4, A AE9 &R 53 22 A5t BElE E4o] AU ARAE el

&S vAA € AR YEdtal 2o wEba a4y ARE4de 2ds] ke
o

SHES A% 4A} olRold u WA §7]%elst Exuo] ARHo IR
7} ok A i AolthH 8] PAE, 2021 AR ADE, 2005). AFEA
olge AR BeH A R} Ago] Z8HE o|Fojof s, R A2le]
5715019} ARUSEES P47 I3 HAH AREHS st glofol
A% $959 2 A HaA 2de e_sogum et

co

Molloy(1977) —.ZJOﬂ/ﬂ—J 4ol 7.‘=_” % Vé Fol gt A5 AAFHCE A&
o 27 Ago] ZekE RE 24 W FolA 1 wHs] 24EE Aol 2w
A7 AEof| g8 MR Y= AF L LA APk AWsict Loher at

al.(1985)= A9 T84, 7€ °FA, dFAeA, A 5 o8 AF54e
7HA|AL o]F0] AFRtE] vA= F¥E A=, A AeAdo] At
o 7F 2 ¥ 71T BAsIh 3= 3FEe R 3 dA4sS
AuEE 2JA 92010 Lut ARFE] BT 8052 WAL E AdEd
£/l AFAE AU F2A0] maaEd) g2 AR E A A7 3H ) niAle

Y= T2 2= 50} <, AFLEH A 8119 IEHel o

O

o O 71 OH 7:‘
BAg o] He4E ARHFEY AEHLV} B ettt BT 238 9(2007)
= QAR WEEEE 100598 e 454 2 AR Fo| AEd
AN

sz MAE 9T 24T 23 R0l ¥ Wl AEH A o] #ot
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o Aol AFuEn M w2 AWEAE 7L a2 EAT A4S0l &

A5} (Breaugh & Becker, 1987; Loher et al., 1985), YT HE] 3E Aol A
= AHgAdo] AR, 2R3 5o FHAR IFE vt Aol BHAE Tt
(Spreitzer et al., 1997). AAR JAEA || ZofstA o= He] Aol 23]

AAe RAFHEOERE WHES ojEoldtte 42 AR E HES] A7
Fo] gkt (Hackman & Oldham et al., 1980). Meikins & Watson(1989)2 LA
S9A A=Al AAE S ATHEZ o, FFo] s FHAR ¥ Holal 4
o] i3l 9t=olal F=FFH o F 229 Ayt ZolAtkal 435t v Qity. o33

]_
2ol =93t W8 FYtl 1L =EIA

7 13, YRABYS YPGB} FREY §9) F, HRUE, IR
2o =GP 2T Aol
T 131, YJRALYL GAGFG B} FRAY 49 Dol T GFEL
=58 o],
T 13-2. YRAE YL G D} FRYUY HREpE] v]
oj5ra] O R A5} }]o/);l'
T 13-3. YRAEE YD G B S ] FAE A0 B

T 14, YRR AP BE T FREC § H, JRUEF, AEd A
oA GG S = HY Ho]t

T 14-1. GREALGE YAIFIB 7} SR 9] Fol A= GJFE S
RZFeF Ho / ct

T 14-2. GREAEYE ARG B FHAUY RS w3
e =3 Aol

T 143, YRRFE YL WARY B} FREY HRAEH A0 0]
%;7%/};37 © X XI5} }]o/gl'

= L2

7. AlE2sle| 24dant



3t : T
*é ?Jgoﬂﬂll:-— ZA 9] tfje]d ZAE sHdst= SHE WHOE S5 Aol
11 3L} Ouchi(1985)= X A&ESIE X329 A5 2 |3}
Az, I8 PF dEHS FHsk=
Ducan(1979)% ZAZIE At AIE AA 89 E°] th= Al LA49=
oA FfE] ASE= 229 oldxt 7HA|, FsFHl gt Aol Fejst
Aot 2AE}= o Zu\——i—(multlple eve)olAl &4t F3H 7Y L&, 7+

A= QI7FY] Y53} =S A ESHHC. A Hartnell, 2011).

off ox tn,

i
4

oz =
o5 ZARH G Poke Aokl 2T G AR 2
geIBo] YeHoR BRI e Aolnl THNES] A, 74 © AY 5ol
23 oA AYAS st B 240 uet JRHY WAl o]
] A

o}

7] wgo] 2 zAo] wrel Aolat 1—6301 st clef Ao vk 5o

é'—ﬂ ]‘“4’1:- ZX]:rL A 7H914 gx_qh LH@ 1:}
Fol wet oJardgol oA siA} Xk 8ol EA M 4= JITHFF
g, 2020:5). 3] A9 £3k= F71F0lo] FFE H|A= 8RICEA Q1Y &
Aeg ofg} Aed ZE7 22 AUl PEo] Qe Zrk= Apilo] Bo o
=& 59 &AEAH Dragoni, 2005; Jame et al., 2008). TSt 74219 AT} =
219] 70| Fitd o 2AZAUHHE-E34, 2003; B, 2004; Lutrick &
Moriarty, 2002), ©]2] ¥ oA x=(d3]4, 2002; Lutrick & Moriarty, 2002;
Truban et al., 2001; O'Reilly et al., 1991), 43 (Cable & Judge, 1996)°l &
Ho] U= Ao E UEylth weti 22T FA4E oY B Fl oY
gt HrAl o2 XAJSA FFS vXA Hot
A Eske} ZAEJI st Steers et al.(1977)= AESAT} SR AJo] %3

¢

A

l..

=0 FHAA FFS vTI 4510, Li Yueh Chen(2004)2 23=4Y,
Z15ukE 9 224300 ofgt 2 &E310] gyt 3t AFoA 2H 9 FFof ot
2 AR ALY 2AEYY Hrof IS v|AH, Frt AEF QI
I

e
i
ol
o,

ol
)
),

FHUE] 2HBYL Fobgrty 2ot oMol 33
qa L ZAFESL ANST AR A JFL
QPG AL AT YeA Ry, 484, Joiy, Telm Ao

_4
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AXES GAEAC 9IS e Ae S WA A2 AXRES
=

93t ofolt]ol2 Igs) E] 24 AANA FolAt A&l s 24

o] 471 fq%—oﬂ AAZ F55H1A4 sk «]XV} AXth= Aol

A& 2akel AR BAL AME|A w3to|E(social exchange theory)ol 23]
AE 5 Utk AlFE weo] &2 AFEEo] BRI AT Ao Fa= A
£2 oJ9A Hrlely 48 @RErto dis] Agstch(Kelly & Thibaut, 1978).
A3 A wgto|2of ZATE AF-ES A E W (Knippenberg, Van Dick & Tavares,
2007), 2ATHEES A=, FZ AdFAYE 59 o] €7] A8 S =5y
ZA 0| F4% s AS HojEth AR wglo|2olA AFEE 1Y deAES
B9l etz 284 (reciprocity)> 452 ZHEEA I4]%7] fjiZl(Dunfield
& Kuhlmeier, 2010), &% LA A&7 2L JRAYL wo] AZgtohd
ZA9] x| of| et HFOo 2 T W2 =FP5olu AR A P52 T 7hs
/do] At} Eisenverger?t Cameron(1999)2 AH-&# Q1 E3lollA A FE St
AP AR AR 0] ¥ FHIL TS B3 A& F37F & RA oA
= MRAoA 518 A7, FE2A, AFHES o 2ol THT &= 7] "ol d5Fol
AL 7HE 4 Slon ol AAAA R ol Ji1Y B8R S 9

2o Mg mEsn

T1Y 15 ASEIE YAy BE) FRYY 49 &, JEUE, JRAEL
o B3 YEE 2 I Aol

T [5-1. FEEIHE AP YT FREC §9] Foj )i G L
£ Aol

THI15-2. LI AL B} FREY HRE m)3i FHES
XX-I o]— 7] o/ gl
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A HEEY AZ e} s 24
A, BAH QRlEAS FAHE U5, #lYHA(Varimax) W
Aletant. dda A 7182 ARlEe AHE0lA 7IEoE AA
. ZS| 50149 7120 & Aol A SR A5t
A Adt, HE WS4 221 Aol 0.554004] 0.880 Atojol HE
HPcke= AL R0 5 vk =4, A ¥ F5=
2 429l Cronbach’s alphaZt< SPSS
A3} ALS]apeEopol A AlE| & &
O BT F55t0] 2 A MY ARe: SHEIH
golat tHHinton, Brownlow, McMurracy, & Cozens, 2004: 363-364; ©]
F- QoA -8AgTl 2021 A9,
[RIEA A7t AA A4 HFPo] AFIAAE &Rlstr] Yshal AMOS
ol 2FQ1& QQIEA(CFA: Confirmatory Factor Analysis) ThHe] &
7ot HAS-EH(Maximum Likelihood: ML} &3 AAISHAT
Fornell & Larker(1981)°] w2 HEAH5=&(AVE: Average Variance Extracted)
< AANE &2 FAL80l s i A E7F AP E A= BAF 27|18 B
1 71 ko] 0.501/¢0] Eojof At 4= Qlt}. 2 A9 HEEY AVEGS &1l
gt A3 nE Fhol 0.5 oY ERIT & Utk UA, 7Qv‘zf}‘:’fE(convergent
validity)S ®ds5H7] YaflA 7HWdAZ =(CR: Construct Reliability)gts &390
o CR3tol 0.701/delojof HAFEHIE7l dZsotrta & 5 ]q-(Anderson &
Gerbing, 1988). ¥ A9 HEo] 5% CREo] 0.70]40| 2 & HFEF L o
Hokal & 4= Stk 718 AAAIEE g2 (E HollA] I S Sl
(# 5= %“ﬂzi [RIEAA BP9 AP E AT Aot ZFH
3}, ZEATA 4] NFL, TLL CFlL IFl 2% BEAR 4 58712 SZ519T}
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=2 2% QOI Mrzk | Cronbach's a AVE CR
q7_2 638
QML UM q7_3 .827 763 0.539 0.778
q7_4 .840
sSgH
gb_3 712
LM CHEA 2| g6_1 .820 734 0.511 0.757
g6_2 .795
g4_1 732
HEAEY 764 0.639 0.779
q4_2 811
THHS
_ g20.9 .828
rEEs .829 0.717 0.835
42010 852
435_1 815
XR0E g35_2 .847 .886 0.720 0.885
g35_3 879
430_3 566
R
| 430_4 860
=]
A;_E'1_|A g30_5 .880 .848 0.558 0.857
o q30_6 864
430_7 554
4381 856
S&He Ao A .828 0.720 0.836
438 2 812
(& 5) HOIH 20124 93 M3E 21}
Model df v $/df | NFI TLI CFI IFl | RMSEA
ESEINES
A27|% (3 »0.90 »0.90 »0.90 »0.90 (0.05
T I
PabSEy 149 836.173 | 5.612 0.976 0.931 0.972 0.980 0.033

o)

TEARZREA S AAISH] Ao ¥ 7+ #dE ERIshy] fsf gojds A
A E A (Pearson’s Correlation Analysis)& AAISIETE 1 A3}, A+ A4
£ 7K F8 HeE2 o 2o JFoR RSt AT B (=412,
p<0.01), FFAEA(r=.294, p0.01), AHEESHr=.378, p<0.01), 49 A(r=212,
p<0.01), HWHTrFEdHeet AFAE/(r=386, p(0.01), AEE3Hr=382, p<
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0.01), AFT=E(r=.410, p<0.01), &< A(=.408, p<0.01), YFAEZT HE&&
SKr=.422, p<0.01), AFT=(r=.368, p0.01), &< &(=.351, p(0.01), AE&E
sho} A RREE(r=.373, p<0.01), 49 &(=310, p<0.01), AFZ} 49 &
(r=.462, p<0.01), AFWH=T} &9 A(r=.462, p0.01)°ltt. F(HY AH/BAS
7 F8 HSES oS3 Aok gFgFEEEe AFAEH A(r=-.236, p(
0.01), WAHFEE= et ARAEH A(=-332, p<0.0]), FAELAY JFAE
HA(r=-364, p(0.01), &Lt} AFAEHA(=-378, p<0.01), A7}
ABAEH A(r=-313, p(0.01), AFAEHA} 4] A(r=-.265, p<0.01)°|t}.
AARE ATTA RS 9] Fr2 (I 6)°A] HojFal Qrt.

VS|

(2 6) daaA 24
1 2 3 4 9 6 7 8 9 10 1" 12
1
A12%%1 1
294%%1 386%* | 1
378%%|.382%* | .422%* | 1
212%%| 410%% | .368** | .373%*| 1
—.236%%-.332*%-.364*%-.378**-.313*¢ 1
.222%%| 408** | .351** | .310%*| .462** |-.265*% 1
.070%*|-.037* |-.074*%-.130**-.094*% .066** |-0.018| 1
-0.004|.069%* | .1156%*| .106%* | .235%* |- 112*¥ . 149%* |- 141%% 1
0.006 |.069** | .110** | 107 | .214** |-.109%% .149** |-.040*¥ .837**| 1
J109%%|.075%* | .045** | .037* |.067** |-.047*% .038* |.049**| 0.010 |-.032*| 1
12 0.027 |-.079**-.100%%-.058**-.191*% .081** |-.118%* .153** |- 478**-.473*¥ .058**

HI

OO | N WIN|—

—
o

—_
—

—

1. Xbggad, 2. WOy, 3. 42AEy 4
8. M 9. % 10. XHR7IZH 1. MBRY, 12. Xl

** 5¢0.01, *.p{0.05

CNERES. MRUE, 6. HFAEYA, T HO| F,

3. SR EY

AL7MES AF5Ho 7 HEsH7] oA FEA L2 EA(Covariance Structure
Analysis)Z HHSFE=HML)S &3l AAIstAth 7Hd A5l A A+ ZFol of
e ANHARl AYJ L E (& 7>} Zo] ARG d FEZAFAF+E Soff elst
Aot APl *(Chi-square)= 1379.592(df=159)2.&2 A=A}, AT 4k
o] A5Y2 29| A7]0f ¥ Ageol7] wizof| i EiE 47 200 ol =
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Z7HeH cAgelA G7HEe Z12E7] Ak webd e A ESe] BEAd

Mo

5 &l
AL A3E F5875] 28T 4 AHSchumacker & Lomax, 1996; AAE - AAY -
Q248 2020 AQlE). ATiAR|4=ql RMSEAZEC] 0.05°]5kR1 0.043 S+
AgA4=9] NFIo] 0.964, TLIZe] 0.958, CFIZte] 0.968, IFIZko] 0.968°.2 A|A|
Hi e A, 8 2 BF S50 Sl oA 2 SEAEREA
DE2 At HPo s W
(B7) SRMAZEN DY Meic Zit

Model df X /df NFI TLI CFl IF| RMSEA

i 509 | 09 | 08 | )09 | (005

A= 159 [1379.592] 8.677 | 0.964 | 0.958 | 0.968 | 0.968 | 0.043

2 AFY FRATFEREA 2TE ofd (19 219 o] AHE S QU (119 2
3 A EEA Y] v EESHE A2AS A 32 S8l
FAES 2He] AR dFEAE o= Z

V1. QECIARR] V2. LYECIAEE] V3, AIR0HE, VA, KIRAERA, V5, 40| &
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7Hd AT FAIAR] A g2 (G &)l AAlST. M HS A, 7 12
C.R.=12.901, p<0.001°]5} gto= WAt/ gdz7t 3549 49 dofl F(+He
IS UlH A=A 7HE32 C.R.=-10.63, p<0.001°]3} o=, 7Md4=
C.R.=23.488, p€0.001°]s} gto = oAt/ daz|7t A FutEo]| F(-)9] F&F= vl
A

7Hd 29 FAIAQ] C.R.=-4.767, p<0.0010]3} Fo &2 ATt 35
9] 4h9] Aol ()Y P vA= AR RIEo] 7Hd 27} 71ZHE Qi) o=
7129 AYPALE B4 A-1Z9 thFdol 71 4] Aol FHAR F3F
< v Zolgts 7|1EY 79 Aty AE EojEth & 43T}
S5 A9 A slold R0 HollAe YA FFS .

2oz AT et ARAEH ALY IFHAE QIS 2= oot ¢
= 89] C.R.=4.222, p{0.001°]5} Fro2 JHTIFgTe7t FFEAEH A
A9 FFS vA 717 74 99] C.R.=-16.68, p<0.001°]3} ZEo. & W2 ThA
7t AFAE A0 F(-)9] JFZ 1A HHE U

Ao 2 ERigolz} vy AuE ZRuSd A REAEH ALY 49
A 7k9] JFAA L, 714 5% C.R.=9.62, p<0.0010]35} Fro g HFur=y} 4] 2
ol A+ #AZ AH=EJA T, 7 89 C.R.=1.334, p=0.182 #Oo=Z HFAE
A0t 419 A 7He] FFIATE fovohA] g2 AR 7| ZHE . g At
ZoJol& Aol FHA H2 Hol7h Hub A1 ARAEHALE 49 A
of Holgx] = &g MAgsict

SeokAd, ATt d LA ol SlojAl= AtolA ZIHHd Bhet g2 419
A, RS, RAEH A HH o] 35 &g 5= QJ9ltt. o]+ ATt T
A=}t WATFdHHA = JHRIY] ALl A, 7RI 449 Aol 3lo]
AR g 3o JFE Eohe AR AT = o, o]EF =949
71diet 2o, QAT IR A == AR AAEET 719 4] Aofl o]

HARAQ TS F1 Y2 HoEr

N
N
e |o

i
o
N



=
Estimate S.E. C.R. P

4= Z7}
7141 LHRCHbd 2te| — &0 & 1.081 0.084 | 12.901 *rx RHEH
7t42 QECIYg e — 49 A -0.1567 | 0.033 | -4.767 *x¥ 712t
7H43 QALY e] — AP -0.305 | 0.029 | -10.63 e 7|12t
7144 RO te| — 220 1.531 0.065 | 23.488 *rx RHEH
7145 XROLE — Ato| X 0.242 | 0.025 | 9.62 R
JHd8 | QAECIAMTZ| — HBAEH A 0.082 | 0019 | 4.222 7|2t
M99 | WNORUNEE - NRAEZ A -0.701 | 0.042 | -16.68 | *** e
7H410 NPAEHA — 40| & 0.036 | 0.027 | 1.334 | 0.182 712t

R 0.077 | 0.022 | 3.539

- o — 49| = -0.017 | 0.021 | -0.791 | 0.429

t§¢ TR7 |7 — Ao = 0.011 0.011 | 1.064 | 0.287

HERY — 49 B -0.026 | 0.026 | -0.994 | 0.32

g — 4o | 0.011 0.017 | 0.637 | 0.524

*#** n(0.0071

4, OfPfE} A

= &9 WiAaTE ASotaA vt REAEHZH

ojAof&= 3]AEAof 7|HHE = Baron & Kenny(1986)# Sobel TestE &892

U o] S ATEFoNA SHAE WrYsHA| EohH, 2 AtolA E&st=

TS 7l (multiple mediation) 283 Z2 Aws Wi/ing-S ASot=d SHAS

2¥31 QJtH(Preacher & Hayes, 2004; 2008; 3] ¥%, 2013 AQJL). TSt REAE
H

Q.

B A et S5 AFERE 7HYo] EZasits A Ay
U2 H(Shrout & Bolger, 2002), HEET}2] 794 HFONA 7P AEst 23t
T&% & Stk A™o] tk(Mackinnon et al.,, 2004 AAE 2], 2020 #{<1-E)

ATt TE et AT 7 A FRtEe ARAEYAE WilE S5
o] doj mAl= P Lot At 2 A= AMOS 262 &8st MESE
AAsto] MARIE £t REAEH B S S-&3 wilayt A5 FAA
Y4 o= AN E A7 siet gkt A #holl 00] ZgEo] SleAE ¢

olgto 2 7Fsoltt. &, AFE7E Yo 0o] £gEo] Q1A o wiadrt &
AARoZ §oJsltty XS 4= YHShrout et al., 2002). B4 A3} 714 63} 7}
A 72 FEWNEINE 7= A2 ElE o] it ok 71 100] 714
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o o] wEol 7H 113 74 122 714U AT 4 AL

(H 9) 7 E 2 EM A

e | 'aq%rf’i%uiéw% -074 | 009 | -.093 055 | e
oy L”aqgfﬁfg'l‘jgﬂé 371 | 003 | 282 451 | A
pgry | FHREEHEC TRASAS 1 003 | oae | oo 009 | 712t
7h12 LHW%EEAE HRAEHS 005 | 023 | -071 027 |

5.71¢1- 22| 2fo| 22 3(HFAEY, AE=el) 24an 74

9—]7‘4 o], WaTFHE] A=

: : AollA 2Hst=AE Lot At Little
(20009 Hd % o =4 Asteith B 2ABL mEgdiolng
Little (2006) &0l AT 7—‘15’_?&} A9 (orthogonalizing approach)S 53l &=

‘“étﬁ"‘)] ﬂx*t‘r g, ‘41345}"&*&%319} é HeE ”Jli—“i %l—rx}g*é X}g

xday 24 23 4o ét]rﬂlﬂ a9 A, RS, AFAEY A 2] #
Aol AotA 719 AR 2Eave F=AT F4A ghol w25t
UERA] edot 7Hd 13-1, 7Hd 13-2, 71 13-32 EF 714 EHU
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A Study on the Effect of Diversity Management Policy
on Job Stress, Job Satisfaction, and Quality of Life
of Public Officials:

Focusing on the Moderating Effect of Work Autonomy
and Autonomous Culture

Gabeen Lee, Jihye Lee, Sungyeop Kim, Sungmin Park

The purpose of this study is to identify a meaning and direction of a
diversity management strategies by analyzing an impact of its policies of
Korea government on the quality of life of public officials, and analyzing a
mediating effect of job stress, job satisfaction and a moderating effect of
work autonomy, autonomous culture. Specifically, this study investigates a
contribution of the external diversity management, which is represented by
balanced public personnel policy, and the internal diversity management,
which is represented by work-life balance policy. In addition, this study
implies a point of improving the quality of life of members in Korean public
organization through this research. In detail, this provides a suggestion for
the diversity management policy to move forward in order to cope with the
change of administrative environment after Covid-19 pandemic. As a result of
the analysis, it was confirmed that the external diversity management policy
had a negative (-) effect on the quality of life of public officials, and the
internal diversity management policy had a positive (+) effect on the quality
of life of public officials. As a direction for improving the public
administration system, this points out that it is important to focus on active
balanced public personnel management rather than passive balanced
personnel management in public organizations. Moreover, this also reaffirms
the positive effect of internal diversity management that lowers job stress and
positively affects individual quality of life. Lastly, it can be seen that
autonomous culture positively regulates the relationship between external

diversity management, internal diversity management and job satisfaction.



Based on this result, this study newly confirms the importance of autonomous

culture to implicate an effective policy strategy.

[Key words: Diversity Management, Quality of Life, Autonomous Culture]
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