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vroll whet dAkE] o] Hwol €2bd 4= Ith(Gerhart, 2005: Pinder, 2008).
o2 9ty FFAS(=EE- 484, 2020: o] ol e, 2015; H =9
9], 2016)°It} A& ] M- 0]4=9, 2014: 28) & EF £oF SAEY A RIS T2
ol Higt HE= o= A= o] FRANE, At B A5 Aol Higt 7yt
Zof| Ut A= =9] FEF "otk TH=2] AldePddE] dFSARES 24t
T SAREEY 29t o FEda Ad D PAARL ti-gof thigt Hjsof A=
AHIITHF S, 2016 Ryu et al., 2019). Ad ® QPAARL o] %, Adbdva] A+
HAES A3 ot ofy et Bt ol-f= Q152 SAdol 2 740l
T Wo|tH(McEntire, 2015: 329). 3, o7] A At 1
Zo] Al &5= LA W3 A (first responder)°] o, 7
s WeY "RE st FAS AYse ARl FARIe olgs TG
(McEntire, 2015: 46). o]2fet Ade] £ofo] AFSAAES] 471 B5F Fo JiE
4 MES Astr] S8l o5 AFREo] Higt AAZS ofsiE =Y 287t AUk

2 A= T38RI S37180] SAkE At 1859 ARk
of %4 823} 7184 aRl0] o= Ak JFE vASA HESkLA et TEjal
£ A7 B3 AR 20 7124 2SS S0l AR 35EE AY Y
AFRESO] gigt 2]l osfE AL 4= Urt E AdFEYE S W Al
AT JFFAAEY AFUEE AL B A7) ZFE S AR T2
FUL e WS ZASE Holl =22 € ez ZdiEdh

B =2 = 2ol HAEn WA, AFRtEa O 98] ¥d o83 A
PALE HESI, el 7148l ¥ 7HEe ARt aus2 4%
" 7HEES A5] f8l ol 8 Ao AR 9 Haa7g 3ol dis) 27
gt o]F9] =9e ARE o83t AR ZAHE AAIst], AR THEE
AAT 2YE AARIY. vpAHe R AFAE goFsto], AFA¥e] ool o

A5t dis) HEzoz FE&5= g2 AT, Locke(1976)2] 7ol 7t
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8= St Locke(1976: 1307)2 AF7t 583 SAALS] AR7FAE
SEZAZIAY SAAS] B Rt dAok= 7HAE SFAI7I= Aol gt Ag3 el
Q1A9] A= Aottt ol=et g AF X}Xﬂgr 2152} BAE ARGl thsf
ZAAQA A9 AHHE dZ L=t} Locke(1976)2 A ETET} A7 (morale)9t= T
£ 540] &= AR, ARES A5 Q_Tlli A(retrospective) B7FH,
A= ARE ASF R 3 ctaAteh= 38R 42 Kok, JiIE = &
F OF9 ARl g dA8=ttal AASHATHPinder, 2008: 271).

J12]3 Weiss and Cropanzano(1996)= Locke®] 7HdXEth 7AH<Q0 &
(emotional reaction)yS ZRshH, ZRUrES &R A ZEYAHQ AY
(affective experience)¥} EQ19] Z|Fof ot F4A QA W-S(abstract belief)ol 7]
gt A5o] thet BrHE Gttt o]9jo] AFH%e] JES ARV JHE
287} 35 A8 (Porter, 1962) &2 SARLE 7|t A} AA|Q Afol2 LAY
Sh= JHl(llgen, 1971)& H7|%= qch & A= Locke(19760)2] dE EHHE &
FEa I =98 it

Arurzol 79wt EAo] sl olsishs Hlo YlojAl, Awuiso] g
(situation)e] ©J8l4 AAHEA B2 7919) 7] Wraiveltt 4 (personality)e]
ot AQAAG] That =97} ol2olH Stk ARG 1 We] 2HS WETH, 1.8
A7lel SR 71 AE 2% 05 e do] 272 W& 4 o, v
of A aolo] 2HE Y, ARPAS WstAYlL Ygon Aad 4 oot

(Gerhart, 2005; Pinder, 2008; Funder, 2001).
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(]

AEGE0] 7|02 A 7|dE =ote A A 129 7119 44

o] QJtkPinder, 2008: 274-275). A& AL A=A &
= A AR F2e; A RS 53t 22 2 5o tigh v
SollA 5741 Ao Foulgt #AE LANHUTHC. Arvey et al., 1989). A& &
o], Arvey?} EEE(1989)2 3449 A AsolE e R FAxF 2o AF
=30 AHTAE AES Ay, HekHQl AR Ho|(variation)Q] 9F 30% 7
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£2 4yslat Aoe ekt olF B2 158 44 S4o] $AR 4%
B4G 21, $AY 7HsAo] Udrks AL ANTHL TG HArvey et al,
=
=

A(personality trait) @ 2|
A A el (affectivity)ZF &Fol7F W
F= vE & ATk BZEoF .

A XA (negative affectivity) &
o o g4 A | 5RO AAE
FAAR] AL S FTAE 2= A2 E YEA, A EA0] AFTE0]
FFE v F UrteE AL SIS HConnolly & Viswesvaran, 2000: 265;
Judge, Heller, & Mount, 2002). 2181l ZFu=Eo] ojst 9FQQloz JFH4 &
Aol 444 EATY BAE HAESH: AL olFojFtHe.g Ilies & Judge,
2003). o€ Eo°1, Ilies and Judge(2003)= HIEHEAZ &5, A 440l 44
EAo 8% 1, B4 40| AFNH0 TFE & & S= A &
Adn, FAA FAGT FHA FA Aol AERESe] et 9FY 45%9] W=
AgstE Ao R Yelgti(lies & Judge, 2003: 750).

1989: 187). &4, & F79| d+= A 44
of w3t vhge] BAE 4 %
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AEQEEo] ARl F848L AR Y2 A AA7F i1 HE E
PLo vA £ A= FFHo| FEI 22 AXSHE Fofl 22 HolA F
, TEAR] Hko] gt FdS AHiRttH(Zucker, 1983: 5). 24 W9 &

J2 AA9EY 714 2 EAY I9FE £0l1, A4 2439 H=e}
Ho] £38 A Q9 HKahn, et al., 1964; Davis-Blake and Pfeffer, 1989:
388). 4AML A ¢ HE Yehhs 2T = 204 AT} Al o
e ZEARL osi7t FARIA] QustH, /g UEY] Bkt JFEo] FFE = F
AH(Schein, 1995; Davis-Blake & Pfeffer, 1989: 388). 18]1l RAFAA|, A4
A, =1, 2AFH 5 249 #+24 9 BPH EHES S0 24D 53 Zol
7H19] e} ool YAt A = = AFg8]dseth 2A Y £xA 9 1t
4 EAo] 7119 44 E= 7|dET AR AHH R AA Hof S
Azt EHEE QtHO'Reilly & Roberts, 1975: 144; Herman, Dunham, &
Hulin, 1975; Herman & Hulin, 1972). A5+ XA S0 JF2 v = A%
g9log XZAFSHAIG-E 0|5 A, 2013; Lund, 2003; Yang & Kassert, 2008). &
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217]%(e.g, Ostoff, 1993; Pritchard & Karasick, 1973), ¥ 234(Jung, 2014),
YA (EEE A5, 2020; =" 9, 2016; Troitter, Van Wart & Wang,
2008), A5 AR=AH(HAE 9, 2020) 5= AAISH
St 714 81} A clo] /fEA o g7} ofyzt ARUEo| FA JF=
F IS AT =917 JtHGerhart, 2005: 79, 94). WA, A4 71H E=
A3} o] YA Z(person-environment fit)7} A FFE] JFS 1A 5= Qo
19 444 {3 At AL /M RS AEsto], L5 = Qltka A
Els 19 A EAT A9 AR AYETt 2245, AR $50]
1! 225G 7sAdo] HolAtHGeorge, 1991: 195; Holland, 1984).
Spokane et al.(2000)& HElRA S B3] AAA EAT 22 9] Algylo] AX|5F
o] AFutEHy}t SAHCE Fou|gt IAZF ATt AAIStT. F HA A4
A% BA O] g dgoz E o] AT iﬁ/\]ﬂﬂ, A 545 o] 74
19 IR E FFAVI= AR2ed BA R JIRI-AS DA7E dolg 4= Aok
= =9% tHRounds et al., 1987). Al HA A 7H?_]94 7k eF 249
3} 7F7F QA= 2FS @ =9 QIth(Chatman, 1989). AZATE 7Ql-
Ao ATt RS Y 22 FHE ABE Ptk AAE
E°] A (Pervin, 1968). A& =01, XA ES}, AFHE F, Al A 5
TTaA 5719 dEAEste], ARNEA] J¥FE & 5 Utk =9t

(Taylor, 2014; XY -Ad4, 2016).
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ToTwe] Gty FFAS(EEF A3, 2020; o1& oA, 2015 HEH
!

9], 2016)°11} AZ(IAHI- 0], 2014: 28) T EEoFS] FARAES] AR o
FaQol Hiet AE= ol FE o] FoAFA, At 47 FgRtel Het
ARSo] et A= 8] BEI Holth. A9 7|2 AFE2 At EE
THEETS 4E-40 5 AAUERYE AFU %‘ﬁ&— EER i
2= AFolut ARHY ol Hish A=stelth A& S0, W95 2(2019+= 3A
FAHE 2FAS9] HRUE et IS A149] ob AESHIAT, FA
Hog fouet IF& vAAE ¥t I [FAKQ010F FA5- W

(20200 A B PAAT YT FAGH A AL AuA FRASY A

TR dFaQer AR, AR g2 ARedS dEsaL, ol



6 - "2Hu AT,

P WY hAET BelAHEY] HRurEo] BALOR §olugt
2 et 7129 A7t 3Rl Aderane 9 §
9 AgeQlE0] A% 4%S 1 Zo A

Agt, 150] ARaze] dgacle] wek REAQ oS AFAE Tkt

A
Ao2 ne, 33rgsl dUAd
2]
2]

ZAQl o3& =olalA} gt o]F {5l 7 A= AFAToNA AAIH "éﬂrﬁﬂ
(ol&7-ol4tg, 2015; Kellough & Negro, 2002), HEAH(=HS-43]4, 2020;
Troitter et. al., 2008) 52] A& & AFs7](Homberg et al., 2015) 59
714 813} HEo] ST SsHS AR Aoty dFe 514, o
Tt I, RS 8 Y A 18 =0 it n5E=9
284 ol A7|Eof geh & 754, 2014 Haz-4

l"_.
j?‘l
ol
of -
oL

(1) 3]

A= 7ijlo] AH49] kxE o ' QIS BIgHARE ATE d=thal WEthd, Y
L& HT AHolgh= Voorm(1964)2] 7|t o] & (expectancy theory)oll @&tk 7j
of oyt WAlow PFohH, HrtE Hethe AS ZIdstAY vl=. Eo]«]
g o] kEo] mE UEY vt A4S 92 4 Aokl shd, 1%t aE
2 otalA} ghekLawler & Jenkins, 1992). 33229 SARES HA o] AJatet
AA =] U= Aol AAIEL] Fof 2 ARl dAlskal, TI5oA 875= AT
g AEES AlEstea 28T Aoltklee & Jimenez, 2011: 172). 53] SARES
1A At High T o] AR HE] fojulRl e vl AoR
LERGTHo 7 - o]4FE, 2015; Kellough & Negro, 2002: 161). A& o] tjst 71}
dIEA SOl tigt who] o, A5 Higt vEE A Yehd Zos Z|diEnh
o|2fet WA, FFH Atz A GIAEY 2219 k] A
of TrEotH, ARTSE okl AR AAFHH
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WEEAL A FAHYLY AFS LSt Hol 22 54T tEo], 24
9] &3t 5ol A8Z v HA2 Adth S5FH2 A7l gk olsjret 23
of et At= Fol Fst, dFEIAEY AFIES =0l= Ao=E UE
Y oHGarcia, 2005: 1695; Schmidt, 2007). YFEZAES HAFEEHS FRA5
o, AFE5YY] Q3 oo E of7]7] giie], AR PeiAl= 1S 2 1S
Z)5of| QlojA FQ3t QAo|tkSchmidt, 2014: 2). A 5§29 @AY w8 E 7|&$
Y EYA = AFHNES WE & doH, B8 AR -RE 5 1sERY
AZFeol et wseeo] ARkl w2 EeEbA F A THSchmidt, 2012), 1L

4 AT dFATAEC] 20| ATz ¥ g Q1Asta, A=Y s}
= AR d&f Hoh FFFHoR QAT oARE Y ZHoE T|dgdr
Bartlett(2001)2 2|4 A 2K(psychological contract) °|2< EUE w3EH9

FEAAES] Ao tigh dAlof tigt 334 a3 7Istoch A2 Ak

2 IEgTA ] gt AIES] AHORA, FAYo] 18F0] &0 Q5| IE
o] FAZFE g Hojgie WS ZEF Jirh TEA-F Y 7He] Fa1 vk B
oA WLEH AFol 3 FAFEL L&A oA 24 of gt A4z et
3 £ ok BXAs, HRA; AlTshs 850 HEL 5E AEFARES]
zZof| i3t A4S ol11= Ao UERFthBartlett, 2001). o] st Wetol| A wS
TS B9 ARE YT = e Yol FAEHL, A gt FAHA Qo]
AiE FFEok] AderATy] dREHFAES AFUEFY £50] 2 Jo=
of| At

3 9494

YEA2 deotA FYstd, FHEE0A FFS 1L, 2AZ HIHA|7|H, H]
A AAlstL, Ho g2 Wi Ho 59& olEoHl= s8olth(Van Wart, 2013:
553). 71 B FARY guidL F3EEL IR SAREY AREE
o FFE A= AoE YEHTHESEE- A3, 2020, F5-3-41%w, 2013;
HAxY 9], 2016; Fernandez, 2008; Troitter et. al., 2008). ZZoJA FLAHUES
Fae} AAE Yed= Zoie] 24 Bx 94 fld 95 2Qlat A4l 94T

gl



8 - r=yma| AT,

< AYst= YuidEn 239 :rué%“é“—/] 2| 5t
(Judge, Piccolo, and llies, 2004). &3], +
ZA9 AL st 71 Sa55F AT
leadership)2 +YEY ZFo tigt =S =2 HFernadez, 2008, 181-182).

FEEolA AL Z3 AA|, AFETLE Aot HEAS 350k Adet
Ae] GFEIAEY A0S 522 =Y A& AqddH

14 3 BAH S AokIE] 2lee] A rpEe] 359l g

o/t.

= 73 A

E

4) 3F8AHE7
55557 (public service motivation)e &&= JFoA vFH 3}
72 RE WEshs ofeto] e IARARl 5719 3 FH'E dFojdth
(Perry, Hondeghem, and Wise, 2010: 682). 38Ats717F 2 dFHZA =
ST AFAATE 92 s €T 5 Q= 719 E ASALE, EJIEY
ol tigh =27t A Uehdth 152 Was7|17E ARl gt 54 &
ERZ 5he 279 AR 7HsA0] 02 HERIES AR g wES
=4 YebdthNaff & Crum, 1999 o|AMI 0|49, 2014: 28). Homberg®}
2520152 28709 71EAFES HEEASE 2 T5EAETIS AR
49l 3AAR] BAE AASH= 14‘— =&t ol 3 152, AR
HHo= JRINA 52 BAE 713E ASLrE, 3384 571
WA= TR, o sHA dehdthal A AsERtHHomberg et al., 2015t 716).
ST Add e AFEIAEE T3 3ARE717E =205 7109 WAl
717k Agle] gt 34 3ol F3el 2AT XL 7Fso] = ALE ARut
o3
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draln A 4RE gushe
AT YT B 1548 E
AEC] A, Qlbae] AR, 2454,
EASIGTHH TR HA L, 2020)

= A5l o 9
tioto] dstal itk @Hi7E ot Yl AR Wi F85kL 71| Sl Dol
Azysta ik, '® v @A AFE 7194 dotal ot 5 A5 E4(nature

of work)ell sfigst= 57HA] B2 EEsFYHE 241 - 779, 2020; Spector, 1997
Watson et al., 2007). o]&3F ZFE9Y SHol et BHaS A0S =& go=
0185t 3(Chronbach @=0.841), 1 B33 2.91°0] Tt

SYWSE ADE 8R10R 19 ¥ 714 811 MR Ul Mg 4
Hroh 94, A4 89l W AAHy, vSEd 854, oA, AFAEAY 5
o] ZE et AA|, JuTe= SEATE &3t 20| g He ARl gt
Aatg 7] 3481 B E7E Aol wE 5% E EAYo] o]FojX|1l J=AE
4742 £Fo = B SAsk Aoy S0 x3E 32 © A#Hol1

1) SEAY FARlE2 SVPF7I BT 3571/ A 65.1%, 34.8% TECIUAL, ol E
oY AEIIR7IH 72.9% 33718 27105 5718 4% SHA H[Eo] &2
"o+
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718 A, ® AFAAET R 2AF

1713] A

0.954). A, oAl 7|31 FA74go] Lol AzF
1 =8l (feedback) A5 5Ol ATk

S
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2te] 571
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E

3,
(Chronbach #=0.939). =4,
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YA Bge 1
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= A3dTt Ao} FARIHHomberg et al., 2015; Naff & Crum, 1999).

oA AAIE HEESHE S AASol et AP HEC], SV E A8
1t 714819 SYBG7HY FI7I1He] Aty FFEEo] TS v
e s E20HE JAASE =E&oioith 223HE JAASY 7] <A
Uepd, 335-8AHs71(0.65), EEA(0.14), A3H4(0.01), 2&&™d E570.0
O 2 Uttt metA EAAT e SYFF7IE 55718 AT <l
9] AR T A 717 AFAJET JFE vX = T8 320Y9S

Ehic}.

it

=
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=g =H A+ S A
(;H |BE3l) (=H |EE3l) HZEQx} (BZ3) 3|H
3| A= 2| H A= A=
dare] 0.01 0.00 0.03 0.01
usEHd esd -0.00 -0.00 0.03 0.00
ClElS 0.10 ** 0.1 ** 0.03 0.14
SESAS| 0.61 X% 0.60 X% 0.04 0.65
01d 0.04 0.05 0.03
& 0.10 * 0.04 0.08
MitorHae] 0.01 0.00 0.05
SUAYT 1 -0.03 0.04 -0.02
Constant 0.86 *xx 0.82 *xx 0.12
F(10, 431) 117.81  *** 60.58 Kk
R 0.52 0.53
Adjusted R2 0.51 0.52
N 442

*(0.05; **¢0.01; ***¢0.001
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Goed | smzmemas | mgen |EENE
A2 0.00 0.01 0.84 0.01
U8EY 557 -0.03 -0.03 0.62 -0.03
2lciy 0.13 * 0.13 * 0.01 0.19
ZZEASY 0.54 0.53 0.00 0.59
of4 0.23 * 0.02 0.15
5 0.07 0.17 0.08
o] 2 0.02 0.03 0.14
Constant 1.12 *hx 0.97 *rE 0.00
F(10, 431) 28.47 19.17
R? 0.43 0.48
Adjusted R2 0.42 0.45
N 154

*(0.05; **¢0.01; ***¢(0.001
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A Study of Emergency Management
Personnel’s Job Satisfaction:
National Government Agencies and Public Institutions

KyungWoo Kim & Ho-Jin Choi & Jungmo Yoo & Jinyoung Cha

Public sector emergency management personnel have been often criticized
and become scapegoats after a disaster and an emergency. Improving the
personnel's job satisfaction and commitment to their career, an understanding
of the determinants of their job satisfaction is critical. This study investigated
to what extent situational and disposition factors influence the emergency
management personnel's job satisfaction using 2020 surveys of the personnel
of South Korean national agencies and public institutions. The regression
results show that developmental leadership and public service motivation
have positive and significant effects on job satisfaction. This study enhanced
the understanding of the public sector emergency management personnel’s

job satisfaction and the determinants of general job satisfaction.

[Key words: Job satisfaction, emergency management personnel, public sector]
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l. Introduction

The Master of Public Administration (MPA) program has become an essential
degree for public and nonprofit sector professionals, with the expectation that
it prepares students for their career advancement. As such, it is crucial to
evaluate the effectiveness of such programs to ensure they meet the needs and
expectations of the students. This research aims to investigate the attitudes
and perceptions of alumni and alumnae of the Global Master of Public

Administration (GMPA) program at Seoul National University (SNU) regarding
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the program's knowledge and experience gains and effectiveness. By examining
the knowledge and experience gains of the participants throughout their
studies, the study will provide insight into the multi-dimensional aspects of the
program's effectiveness.

The research questions guiding this study are based on two primary goals.
The first research question aims to assess whether the GMPA program
adequately prepares students for their career advancement. To evaluate this,
the study will use the standards set forth by the Network of Schools of Public
Policy, Affairs, and Administration (NASPAA). NASPAA is an accrediting
organization for MPA programs that evaluates programs based on their
effectiveness, outcomes, and curriculum design. Therefore, by comparing the
GMPA program against the NASPAA standards, the study can identify the
strengths and weaknesses of the program.

The second research question aims to evaluate the differences between the
GMPA program and other NASPAA-accredited MPA programs. This comparative
analysis will help identify the unique aspects of the GMPA program, which will
help in better understanding the program's effectiveness. By addressing these
research questions, this study will provide valuable insights into the
effectiveness of the GMPA program in terms of career preparation and its
uniqueness compared to other MPA programs.

The primary purpose of this study is two-fold. Firstly, the study aims to
identify the unique features of the GMPA program by comparing it to other
renowned programs. This analysis will help in understanding the distinctiveness
of the GMPA program. Secondly, the study aims to contribute to the GMPA
program's feedback loop, which comprises three components: Program,
faculty, and students.

The program component includes the development and evaluation of the
school's mission, peer interaction, faculty mentoring, teaching, and research.
The faculty component focuses on reinforcing the school's mission, teaching
relevant courses, and conducting relevant research. Lastly, the student
component involves the acquisition of skills and knowledge, an increased sense

of knowledge gained, the application of knowledge, skills, and competencies in
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employment, promotion to higher positions, improved leadership in
government, successful changes in work processes, and an evaluation of the
program's value.

Through this study, we aim to provide valuable insights into the GMPA
program's feedback loop, specifically on the student component. The study will
help in identifying the strengths and weaknesses of the program, which will
help in making improvements to the program's curriculum and design.
Additionally, the findings of this study will also contribute to the broader
discourse on the effectiveness of MPA programs in preparing students for their
career advancement in the public and nonprofit sectors.

Regarding pedagogy, the results of this research are anticipated to provide
valuable insights into the psychometrics of GMPA students. Particularly, the
study will focus on their perceived knowledge and experience gains. These
insights will help the faculty members in developing and assessing the
program's curriculum, including the additional components. In other words,
the findings of the research will contribute to enhancing the educational value
of the GMPA program.

Regarding theory, the results of this research will contribute to advancing
our understanding of non-US-based Master of Public Administration (MPA)
programs. Specifically, the study will help in identifying the unique educational
value that these programs provide beyond what is typically offered by
prominent, NASPAA-accredited programs. The findings of this study will
provide insights into the various patterns of thought and attitudes towards
knowledge and experience gains that facilitate career progression
post-graduation. This knowledge will help in broadening our understanding of
MPA programs' effectiveness and will also have implications for future research

on this topic.
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Il. Literature Review

In the field of public administration, both educators and scholars from the
United States have provided a well-articulated understanding of Master of
Public Administration (MPA) programs. The primary objective of an MPA
program is to prepare students for public service roles. To achieve this, MPA
programs require students to acquire knowledge, skills, and abilities (i.e.,
competencies) necessary for the specialized professional field of public
administration.

The identification and articulation of these competencies are critical in
creating quality standards for institutions and educators, as well as for public
administrators to develop specific skill sets. According to Aristigueta and
Gomes (2006), Elmore (2002), and Piskulich and Peat (2014), these abilities are
essential for MPA programs to develop and maintain. The Network of Schools
of Public Policy, Affairs, and Administration (NASPAA) has identified the
competencies that MPA graduates should possess. These competencies include
leading and managing in public governance, participating in and contributing
to the policy process, analyzing, synthesizing, thinking critically, solving
problems and making decisions, articulating and applying a public service
perspective, and communicating and interacting productively with a diverse
and changing workforce and citizenry (NASPAA, 2014). Overall, the
understanding and identification of these competencies are fundamental to
MPA programs' effectiveness and contribute to the broader discourse on the
quality of public service education.

A significant concern is whether the competencies mentioned earlier are
relevant to public management practice. It is crucial for educators to address
the gap between theory and practice and prepare students to apply these
competencies in practical situations. Educators have recognized the
importance of this and have emphasized the need to bridge the
theory-practice gap (Battaglio & Scicchitano, 2013; Hatcher, 2015; Radin,
2013; Wang et al., 2013). Therefore, students need to be prepared not only to

lead and manage in public governance but also to contribute to public
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policy-making, problem-solving, decision-making, and apply a public service
perspective to these processes. In addition, they must learn to interact
productively with a diverse citizenry and workforce. By providing students with
practical experiences and opportunities to apply these competencies,
educators can prepare them to become effective public administrators who
can make a positive impact on their communities. Addressing this gap between
theory and practice is essential to ensuring that MPA programs remain relevant
and effective in the field of public administration.

MPA graduates are expected to possess a thorough understanding of
leadership skills and principles of public management, as well as expertise in
government, conflict resolution, and consensus-building among diverse
stakeholders (Haupt et al., 2017). They should be capable of engaging in policy
development and implementation that upholds democratic values (Ansell &
Gash, 2007; Morse, 2010; Thach & Thompson, 2007; Van Wart, 2013; Zhang et
al., 2012). Additionally, MPA graduates should reflect on their roles as leaders
within government management to ensure the quality and equal distribution of
services and programs, as well as the full inclusion of the community
(Brintnall, 2008).

MPA graduates are expected to have the ability to analyze policy issues,
understand policy development and implementation, and participate in
policy-making and implementation processes to contribute to public
policy-making (Haupt et al., 2017). They should also demonstrate a thorough
understanding of governmental institutions, powers, and relationships on local,
state, national, and global levels, as well as an awareness of cultural and social
mores and patterns (Holzer & Lin, 2007; Perry, 2005). Furthermore, MPA
graduates should learn to influence the development and implementation of
public policy by participating in the design process and exercising
management discretion (Haupt et al., 2017).

MPA graduates are expected to possess strong problem-solving and
decision-making skills and competencies. They should know how to engage in
solving complex issues and make informed decisions accordingly (Haupt et al.,

2017). Additionally, they should be able to apply analytical skills to examine
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their environment, contextualize potential applications, and use statistical tools
to support their problem-solving and decision-making processes (Haupt et al.,
2017). Moreover, MPA graduates should be capable of developing
comprehensive perspectives and translating them into practical applications by
applying theoretical frameworks to social problems (Denhardt & Denhardt,
2000).

MPA graduates should possess the ability to apply a public service
perspective to problem-solving and decision-making. They should know how
to enhance community relationships, build trust, and provide service through a
holistic, service-based approach (Wang & Van Wart, 2007). Additionally, they
should integrate their public service perspectives into decision-making
processes to serve the interests of citizens and communities (Denhardt, 2001;
Moynihan, 2014; Zhang et al., 2012). Furthermore, MPA graduates should learn
to transform negative conflicts into positive changes by communicating public
interests based on ethical reasoning and democratic participation (Carrizales,
2010; Johnson & Rivera, 2007). Finally, they should pursue fairness and
incorporate and value principles of democracy and public transparency within
their decision-making processes (Denhardt & Denhardt, 2000).

Finally, MPA graduates should aim to integrate productively with a diverse
citizenry and workforce. They should possess the ability to communicate
effectively with individuals from government, nonprofit, and for-profit
organizations, as well as with members of the community (Archer & Cameron,
2008; Sun & Anderson, 2012). Additionally, MPA graduates should understand
diverse cultures and interactions between groups of individuals within the
current societal context (Carrizales, 2010; Primo, 2013).

Although many graduate schools outside of the United States offer their own
MPA programs, scholars note that there is a lack of agreement among
universities and interest groups within a specific country regarding the MPA
curriculum (Wessels, 2012). In contrast, scholars have found a high level of
homogeneity among US-based MPA programs, while non-US MPA programs
exhibit significant heterogeneity (Koven, Goetzke, & Brennan, 2008). However,

this does not imply that there is no commonality among MPA programs
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worldwide. As Cleary (1990) notes, there are six common inner cores of an
MPA program, including public administration, research methods, public
finance, policy analysis, personnel, and political institutions and processes,
which are particularly prominent in Anglophone countries (Wessels, 2012).
Nevertheless, little is known about what additional value non-US-based MPA
programs provide beyond these common inner cores.

Despite the importance of MPA program effectiveness, studies on this topic
are scarce and limited to US-based MPA programs. These studies are often
case-study-driven and thus have limited generalizability. Furthermore, no
studies in English have addressed the effectiveness of MPA programs outside of
the US. Therefore, analyzing the effectiveness of MPA programs offered outside
the US is an area of research that has the potential to attract the interest of

public administration educators and scholars.

lll. Overview of the SNU GMPA Program

The Global Master of Public Administration (GMPA) program was initiated in
September 2011 by the Seoul National University's Graduate School of Public
Administration in collaboration with the Korea International Cooperation
Agency (KOICA). The objective of the GMPA program is to enhance the
economic and social development of developing countries by providing
capacity-building opportunities to students from those countries. The program
is intended to support the capacity-building efforts of developing countries
through the provision of educational opportunities that enable graduates to
contribute to the development of their home countries (GSPA, n.d.).

The current students enrolled in the GMPA program can be categorized into
two distinct groups, both of which are highly pertinent. The first group
comprises of emerging public officials from developing countries, while the
second group is comprised of public officials from the Korean government,
selected by the Ministry of Security and Public Administration, as well as

professionals from other public sector entities such as public news media
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companies. The program duration for the former is 16 months, while for the
latter it is 24 months. Both groups attend classes together, exchange
knowledge and experiences, and develop professional networks within the
Graduate School of Public Administration. It is important to note that all

courses and lectures in the program are conducted in English.

[Figure 1] SNU GMPA Courses and Modules (1)
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Since its inception in 2011, the GMPA program has enrolled an average of
15 to 20 public officials from developing countries per year, and

approximately 12 Korean government officials since 2014. As of 2021, a total
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of 274 public officials from 45 countries have graduated from the program,
and at present, 198 public officials from 44 countries and 80 public officials
from the Korean government are enrolled in the program. The program
comprises several modules and courses that cover a wide range of topics
relevant to public administration, as well as extracurricular activities and
opportunities for students to participate in. Details of these modules and

courses, as well as the various extracurricular opportunities, are illustrated in
the following figures.

[Figure 2] SNU GMPA Courses and Modules (2)
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IV. Research Design, Methods, and Data
1. Research Question

As for the guiding research question of this study, we state:

Research Question 1: Do alumni and alumnae from ODA recipient countries
share the same pattern of perception (or attitude) toward the GMPA program,
especially in terms of their knowledge/experience gains, throughout their

study?

2. Research Design, Methods, and Data

The present study utilizes Q-methodology to address the research question.
Q-methodology, which has been in use for almost 80 years in various fields
such as psychology, sociology, and political science, was developed by
Stephenson (1935a; 1935b) (Durning & Osuna, 1994). Q-methodology was
preferred due to its ability to systematically investigate human subjectivity,
with less susceptibility to social desirability bias when compared to other
methods (Fu et al., 2010; O'Reilly et al., 1991). Moreover, Q-methodology is a
cost-effective and portable method for interviewing participants (Durning &
Osuna, 1994).

As part of the study, the Q-sort was utilized to assess participants'
perceptions and attitudes towards a group of stimuli statements. The Q-sort
involved presenting participants with a Q-sample comprising Q statements
(verbal stimuli) selected from a mother population, also known as the
concourse of statements. Participants were then asked to sort these statements
along a continuum ranging from extreme agreement to extreme disagreement,
which revealed their "operant subjectivity" (Brown, 1980: 5-6). The mother
population consisted of statements from public administration educators and
scholars about the possible roles and value orientations of MPA programs, and

a representative Q-sort was constructed based on an extensive collection of
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population statements from various sources, including Aristigueta & Gomes
(2006), Bright & Graham (2016), Fitzpatrick & Miller-Stevens (2009), Haupt et
al. (2017), Holzer & Lin (2007), NASPAA (2014), Newcomer & Allen (2010),
Newcomer et al. (2010), Ni & Chen (2016), Peters (2009), Roberts (2001),
Waugh et al. (1994), and Wessels (2012). The statements were assigned to an
inductive factorial design formulated for the classification of the statements. A

summary of the inductive factorial design is presented below.

(Table 1) Factorial Design of the Q Study

BeellEd Domain knowledge and experience
nature
Analytical GSPA’s
Political, tools: Individual/gro Administrativ| distinctive
Retrospective social, ahd Quantitative up/organgtl Pohgy e/manageme (e>§tra)
economic and onal dynamicg analysis (2) [nt processes| curricular
context (6) [non-quantitat ) (6) activities and
ive (8) events (6)
Total 6 8 9 2 6 6

The Q-sorting in this study was guided by the question, "Which aspect of
knowledge/experience gained from GMPA do you think helps a student most in
building a career after graduation?' The Q-sample used in the sorting process
consisted of a range of statements relating to political, social, and economic
contexts, analytical tools, individual, group, and organizational dynamics,
policy analysis, administrative and management processes, as well as distinctive
GSPA offers. These

statements were selected as sample Q statements for the purpose of this study.

(extra) curricular activities and opportunities that

This study includes sample statements on various aspects of knowledge and
skills gained from GMPA. These sample statements cover a range of topics,
including political, social, and economic contexts, analytical tools, and
individual, group, and organizational dynamics. For instance, the sample
statements on political, social, and economic context cover knowledge of
cultural and social patterns, political values and processes, as well as

knowledge of governmental institutions, powers, and relationships. The sample
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statements on analytical tools include knowledge of quantitative decision
methodology, electronic data processing, information systems, systems and
procedures analysis, and behavioral science methodology. The sample
statements on individual, group, and organizational dynamics encompass
knowledge and skills required to manage diverse workforces, cross-cultural
communication, ethics, ethical practices, and solving ethical dilemmas.

In addition, the sample statements in this study cover various aspects of
policy analysis and administrative and management processes. The sample
statements on policy analysis include knowledge of how to apply analytical and
administrative tools to solve public problems. The sample statements on
administrative and management processes encompass knowledge of
administrative planning, organizational design, personnel administration,
including staffing, training, and collective bargaining. Lastly, the sample
statements on distinctive (extra) curricular activities and opportunities provided
by GSPA cover experiences gained from interactions with professionals
through special lectures and seminars, as well as proficiency in Korean and
knowledge about various aspects of South Korea, including its economic,
political, and administrative development, and current socio-economic issues.
The Q-sample comprised 37 statements, which were presented to participants

to sort along a continuum.

(Table 2) Q Statement Assignment

Score -4 -3 -2 -1 0 1 2 3 4

No. of statements 2 3 4 6 7 6 4 3 2

The full set of sample statements used in this study can be found in
Appendix A.

To identify how graduates of GMPA perceive the knowledge and experience
they gained from the program, this study used a P-sample consisting of former
GMPA students, including both male and female alumni who are currently

working in various levels and types of government agencies. In total, the
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P-sample comprised 23 males and 18 females, with 30 individuals in their
twenties, 9 in their thirties, and 2 in their forties. The P-sample was drawn
from individuals working at distributive, redistributive, regulatory, and
constituent agencies, with 10 individuals from distributive agencies, 13 from
redistributive agencies, 8 from regulatory agencies, and 10 from constituent
agencies. In terms of geographic distribution, the P-sample included 5
individuals from Central Asia, 17 from South Asia, 17 from Southeast Asia, and
2 from Latin America. A participant matrix summarizing some of the

demographic characteristics of the P-sample is provided below.

(Table 3) Participant Matrix

N %of total sample

Gender

Male 23 56.10%

Female 18 43.90%
Age

20~29 30 73.17%

30~39 9 21.95%

40~49 2 4.88%
Agency

Distributive 10 24.39%

Re-distributive 13 31.71%

Regulatory 8 19.51%

Constituent 10 24.39%
Region

Central Asia 5 12.20%

South Asia 17 41.46%

Southeast Asia 17 41.46%

Latin America 2 4.88%
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In summary, we constructed the concourse of the GMPA program by
identifying the knowledge and experiences that have helped alumni/alumnae
advance their careers after graduation. From this concourse, we extracted a Q
sample set comprising the most relevant and representative statements. The
GMPA alumni and alumnae, who constitute the P sample, were invited to
participate in the Q-sorting process. The Q sorting was analyzed using
principal components analysis for factor extraction and varimax rotation to
enhance the factor structure. We utilized Ken-Q Analysis, a widely-used web
application for Q-methodology, to conduct the analysis. Finally, we interpreted
the findings, which revealed the GMPA alumni and alumnae's operant

subjectivity.

V. Research Findings

Following the completion of principal component analysis (PCA), eight
factors were identified. A summary of the respective eigenvalues, percentage of
explained variance, and cumulative percentage of explained variance for each
of the eight factors is presented in Table 4 and Figure 3, which illustrates a

scree plot.

(Table 4) Eight Factors’ Eigenvalues, % Explained Variance,
and Cumulative % Explained Variance

Factor 1 | Factor 2 | Factor 3 | Factor 4 | Factor 5 | Factor 6 | Factor 7 | Factor 8
Eigenvalues 8.1693 | 4.8892 | 3.802 |3.1412 29822 | 2.7 |2.0006 | 1.6925

% Explained Variance 20 12 9 8 7 7 5 4

Cumulative % Expin Var| 20 32 4 49 56 63 68 72
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[Figure 3] Scree Plot

Eigenvalues

Factor Number

Following a thorough review of the eight factors derived from the PCA, five
factors were retained for varimax rotation, as they explained a total of 56% of
the variance. These five factors were auto-flagged for rotation. Correlations
between the five factors, their respective characteristics, and the standard

errors for differences in factor Z-scores are presented below.

(Table 5) Correlations between Factor Scores

Factor 1 Factor 2 Factor 3 Factor 4 Factor b
Factor 1 1 0.1369 -0.02 0.1193 0.2562
Factor 2 0.1369 1 0.0944 -0.0464 0.1172
Factor 3 -0.02 0.0944 1 0.0631 0.2485
Factor 4 0.1193 -0.0464 0.0631 1 0.1518
Factor 5 0.2562 0.1172 0.2485 0.1518 1
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(Table 6) Factor Characteristics

Standard Errors for Differences in Factor Z-scores
(Diagonal Entries Are S.E. Within Factors)

Factor 1 Factor 2 Factor 3 Factor 4 Factor 5
Factor 1 0.344 0.315 0.344 0.305 0.315
Factor 2 0.315 0.283 0.315 0.272 0.283
Factor 3 0.344 0.315 0.344 0.305 0.315
Factor 4 0.305 0.272 0.305 0.26 0.272
Factor 5 0.315 0.283 0.315 0.272 0.283

A composite Q sort of each factor was obtained following the completion of
varimax rotation. An example of a composite Q sort is presented below for

illustration purposes.

[Figure 4] Sample Composite Q Sort
Composite Q sort for Factor 1
A
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After identifying five distinct factors, we conclude that GMPA alumni and
alumnae hold varying patterns of perceptions and attitudes toward the
program, particularly with respect to the knowledge and experience they have
gained and how this has helped them advance their careers after graduation.
Below, we provide a report on the relative rankings of statements by factor
group.

In factor group 1, the two statements with the highest agreement among
participants were "knowledge of application of analytical and administrative
tools to solution of public problems (individual/group/organizational
dynamics)' and 'knowledge of administrative planning and organizational
design (individual/group/organizational dynamics)." Conversely, the two
statements with the lowest agreement were "knowledge of quantitative decision
methodology (analytical tools)' and 'knowledge of qualitative decision
methodology (analytical tools)." Therefore, we have labeled factor group 1 as
"problem-oriented planners.”

In interpreting the findings, it appears that GMPA alumni and alumnae who
belong to factor group 1 prioritize knowledge related to the application of
analytical and administrative tools to solve public problems, as well as
administrative planning and organizational design. On the other hand, this
group appears less inclined to value knowledge related to quantitative and
qualitative decision-making methodologies. This suggests that problem-solving
skills and organizational abilities are highly valued by GMPA alumni and
alumnae who belong to factor group 1.

In factor group 2, the two statements with the highest agreement among
participants were ‘'knowledge of individual and group behavior
(individual/group/organizational dynamics)' and "knowledge of communication
theory and process (individual/group/organizational dynamics)." On the other
hand, the two statements with the lowest agreement were 'knowledge of
quantitative decision methodology (analytical tools)' and ‘"knowledge of
application of analytical and administrative tools to solution of public
problems (individual/group/organizational dynamics)." Therefore, we have

labeled factor group 2 as "public communicators.”
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Interpreting the findings, it appears that GMPA alumni and alumnae who
belong to factor group 2 place greater value on knowledge of individual and
group behavior, as well as communication theory and process. This may
suggest that alumni and alumnae in this group are more focused on
interpersonal and communication skills, which are important in the public
administration field. On the other hand, this group appears less inclined to
prioritize analytical and problem-solving skills.

Factor group 3 has reported that the two statements with the highest level
of agreement among participants were 'knowledge of economic systems,
incentives, and controls (political, social, and economic contexts)’ and
"knowledge of finance and budgeting (administrative/management processes)."
Meanwhile, the two statements with the lowest agreement were "knowledge of
evaluation and control (administrative/management processes)’ and "knowledge
of electronic data processing and information systems (analytical tools)." As a
result, we have labeled factor group 3 as "public economists.”

Interpreting these findings, it appears that GMPA alumni and alumnae who
belong to factor group 3 prioritize knowledge of economic systems and
finance, which may be particularly important for those working in policy or
budgeting positions. This group may also be less interested in skills related to
electronic data processing and information systems, which suggests that they
may have less of a focus on technology and data-driven decision-making.

The results suggest that for factor group 4, the two statements with the
highest agreement among participants were 'knowledge of governmental
institutions, powers, and relationships (political, social, and economic
contexts)’ and "knowledge on global issues (political, social, and economic
contexts)." In contrast, the two statements with the lowest agreement were
"knowledge and skills of time-management and project-management (analytical
tools)' and 'knowledge of ethics and ethical practices as well as skills of
solving  ethical dilemmas (individual/group/organizational ~ dynamics)."
Therefore, we have labeled factor group 4 as "politicos.”

Interpreting these findings, it appears that GMPA alumni and alumnae who

belong to factor group 4 prioritize knowledge related to governmental
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institutions and global issues, suggesting an interest in the political and
international aspects of public administration. On the other hand, they appear
less concerned with skills related to time and project management, which may
suggest that they prefer a less structured work environment. Additionally, the
finding that they rank knowledge of ethics and ethical practices low may
suggest a different set of priorities or approaches to ethical decision-making.

The results suggest that factor group 5 ranked ‘“experiences gained from
various field trips hosted by GMPA Office (GSPA's distinctive (extra) curricular
activities and events)” and ‘knowledge on global issues (political, social, and
economic contexts)” as the two most agreeable statements. In contrast, the two
least  agreeable  statements  were  ‘conflict = management  skills
(individual/group/organizational dynamics)” and ‘knowledge of electronic data
processing and information systems (analytical tools).” Therefore, we have
labeled factor group 5 as "field experts.”

Interpreting these results, it appears that GMPA alumni and alumnae who
belong to factor group 5 value experiential learning opportunities and
knowledge related to global issues. This may suggest a preference for learning
through practical applications rather than theoretical frameworks. The lower
ranking of conflict management skills may suggest that they are less concerned
with interpersonal or group dynamics in their work, or they may have acquired
those skills through other means. The lower ranking of knowledge of
electronic data processing and information systems may suggest a preference
for other forms of data analysis or a reliance on staff with specialized
technical skills to manage data.

The statements that all participants agree on are called consensus statements,
which are identified by a low Z-score variance in their arrangements. The top
five consensus statements in this study are "experiences gained from interactions
with professionals through special lectures and special seminars', "knowledge of
performance measurement’, "knowledge of professionalism and public service',
"negotiation/consensus-building skills", and "experiences gained from studying
and being friends with graduate students from various national/cultural

backgrounds other than Koreans." The table below presents some statistical details
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of these five consensus statements.

(Table 7) Consensus among the Five Factor Groups

Fact | Fact | Fact | Fact | Fact | Z-Score

S or1|or2|or3|ord|orb |variance
Experiences gained from interactions with professionals ..| 3 1 2 2 2 0.094
Knowledge of performance measurement -1 1 0 0 0 0.123
Knowledge of professionalism and public service 2 1 0 0 2 0.134
Negotiation/consensus—building skills -1 0 0 -1 1 -2 | 0.186

Experiences gained from studying and being friends with ...

other than Koreans 2 0 1 1 3 0.224

The consensus statements provide valuable insights into the areas of
knowledge and experience that are most valued by GMPA alumni and alumnae.
The fact that all participants agreed on these statements suggests that they are
viewed as essential for career advancement after graduation. The five
consensus statements cover a range of skills and experiences, including
opportunities for interaction with professionals, knowledge of performance
measurement and professionalism, negotiation and consensus-building skills,
and exposure to diverse cultural backgrounds. These findings can inform the
development and improvement of GMPA curricula and extracurricular
activities, ensuring that they are aligned with the needs and expectations of
graduates in their careers.

In this study, disagreement statements are those statements that show a high
level of polarization in terms of the viewpoints of factor groups, as determined
by a high Z-score variance in their arrangements. The five most disagreeable
statements are 'knowledge of economic systems, incentives, and controls,"
"knowledge of administrative planning and organizational design," "knowledge
of finance and budgeting," "knowledge of the application of analytical and
administrative tools to the solution of public problems," and "knowledge of
individual and group behavior." Statistical details of the five disagreement

statements are presented in the table below.
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(Table 8) Disagreement among the Five Factor Groups

Factor | Factor | Factor | Factor | Factor | Z-Score
Statement )
1 2 3 4 5 variance

Knowledge of economic systems, incentives, ») 0 4 9 ) 1213
and controls

Knowledge of administrative planning and 4

T . -3 -2 0 0 1.247
organizational design

Knowledge of finance and budgeting 0 -1 4 -3 -3 1.298

Knov.vlfadge. of application of analytical and 4 _4 3 : . 1617
administrative tools ...

Knowledge of individual and group behavior 1 4 -3 -2 -1 1.774

The presence of disagreement statements highlights the diverse perspectives
and attitudes of GMPA alumni and alumnae towards the program. It is worth
noting that the statements identified as most disagreeable are related to areas
such as economic systems, finance, and analytical and administrative tools,
which are critical components of public administration. The polarized
viewpoints may indicate that these areas are viewed differently by GMPA
graduates, potentially reflecting differences in their professional experiences or
educational backgrounds. These findings suggest that GMPA may need to
consider how it presents these topics to students and whether there is room

for more in-depth discussion and exploration of different viewpoints.

VI. Pedagogical and Theoretical Implications

The study findings indicate that individual/group/organizational dynamics
are perceived as the most important aspect of knowledge and experience
gained by factor groups 1 and 2, while at least one aspect of political, social,
and economic contexts is perceived as the most salient gain by the other three
groups (factors 3, 4, and 5). This suggests that the GMPA program has

successfully prepared students with the necessary knowledge and skills in these
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aspects of public administration. However, it would be beneficial for GSPA to
further strengthen its curriculum to help students hone their expertise in the
other core aspects of public administration. Interestingly, the study shows that
mastering analytical tools is not considered as helpful in advancing
alumni/alumnae careers as initially expected. This finding may warrant further
investigation. Furthermore, the results reveal that the GMPA alumni/alumnae
highly value experiences gained from interactions with professionals through
special lectures and seminars, and from studying and being friends with
students from diverse cultural backgrounds, indicating that these distinctive
features of the GMPA program are highly valued by graduates.

The interpretation of the results suggests that GSPA may want to consider
revising its curriculum to ensure that students receive adequate training in all
areas of public administration, as identified by the factor groups. The finding
that mastery of analytical tools is not highly valued by alumni/alumnae raises
questions about the relevance of these tools in today's public administration
landscape. Additionally, the highly valued experiences gained from interactions
with professionals and students from diverse cultural backgrounds may be used
to promote and market the GMPA program to prospective students. Overall,
the study highlights the importance of providing a well-rounded and culturally
diverse educational experience to students in public administration programs.

In terms of theory, this study adds to the existing literature on the
effectiveness of Master of Public Administration (MPA) programs outside the
United States by examining whether non-US MPA programs can provide unique
educational value beyond what typical US MPA programs offer, and whether
such value is deemed necessary or advantageous by students. By addressing
these questions, this study contributes to the ongoing discourse on the quality

and effectiveness of MPA programs globally.
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VII. Conclusion

The results of this study have several pedagogical and theoretical
implications for MPA programs, particularly in non-US settings. The findings
suggest that non-US programs can offer unique values that go beyond the
common core components of MPA programs. This study demonstrated that
GSPA offers a broad range of knowledge and experience gains that help its
graduates to advance their careers after graduation. The five factors that were
identified in this study provide insight into the types of knowledge and
experience gains that are valued by GMPA alumni, which could be used to
improve MPA programs in other settings.

To better understand the dynamics of the GMPA program, future studies are
needed. One approach could involve conducting additional qualitative
inquiries, such as in-depth individual interviews and focus group discussions,
to gain more insight into the factors identified in this study. This would help
to clarify the meaning of the five factors and identify areas where
improvements could be made to the program.

In addition, a future quantitative study using a larger sample size would be
desirable to validate the findings of this study. A larger sample size would
provide a more representative picture of GMPA alumni, which would increase
the external validity of the results. This would also allow for a more in-depth
analysis of the relationships between the five factors and other variables, such
as demographic characteristics or career outcomes.

Finally, a follow-up analysis on the actual performance of GMPA alumni
after graduation could help to further test the effectiveness of MPA programs
in nurturing talent in the field of public administration. This could provide
valuable information on the types of knowledge and skills that are most
valuable for graduates to succeed in the field.

Overall, this study highlights the importance of understanding the specific
knowledge and experience gains that are valued by MPA alumni. The findings
suggest that non-US programs, such as GMPA, can offer unique values that go

beyond the common core components of MPA programs. The implications of
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this study could inform the development of future MPA programs and improve
the education and training of public administration professionals around the

world.
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Putting the GMPA Program to the Test:
Assessing Its Effectiveness with Q Methodology

Min Han Kim

In this study, the primary objective was to enhance the understanding of
how alumni and alumnae of the Global Master of Public Administration
(GMPA) program perceive their knowledge and experience gains in relation to
their career advancement post-graduation. To achieve this, an extensive
literature review was conducted on MPA programs in both the US and non-US
regions. Additionally, an overview of the SNU GMPA program was provided.
Guided by the current literature and using Q-methodology, the study aimed to
test whether the SNU GMPA program offers additive and synergistic values in
comparison to other MPA programs' common inner cores. The analysis
revealed the existence of at least five distinct patterns of thoughts and
attitudes towards knowledge and experience gains that facilitate alumni and
alumnae career progression post-graduation. Based on the findings, the study
discusses the pedagogical and theoretical implications, as well as the

contributions of the research.

[Key words: Public affairs education, non-US-based MPA, Q methodology,

operant subjectivity]
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Appendix A — Q Statements and Open-Ended Follow-Up Questionnaire

No

Q-Statements
(Which aspect of knowledge / experience gained from GMPA
do you think helps a student most in building a career after
graduation?)

Score

0-33

34-67

68-99

Experiences gained from studying and being friends with Korean
graduate students

Knowledge on global issues

Korean proficiency and knowledge about various aspects of South
Korea including but not limited to the country’s economic, political,

3 and administrative development as well as current socio—economic
issues.

4 | Knowledge of governmental institutions, powers, and relationships

5 Experiences gained from interactions with professionals through

special lectures and special seminars

6 Knowledge of performance measurement

7 Knowledge of quantitative decision methodology

8 Experiences gained from interactions with alumni at networking
events

9 | Knowledge of electronic data processing and information systems

10 Knowledge of systems and procedures analysis, and behavioral

science methodology
1 Knowledge and skills of writing clear, concise, and grammatically
correct documents
Experiences gained from studying and being friends with graduate

12 | students from various national/cultural backgrounds other than
Koreans

13 Knowledge of organization structure, process, and dynamics

14 Knowledge of communication theory and process

15 Knowledge and skills of managing diverse workforces and

cross—cultural communication

16 | Experiences gained from various field trips hosted by GMPA Office

17 Knowledge of professionalism and public service

18 Knowledge of application of analytical and administrative tools to

solution of public problems
19 Knowledge of evaluation and control
20 | Knowledge of administrative planning and organizational design
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Q-Statements Score

(Which aspect of knowledge / experience gained from GMPA
do you think helps a student most in building a career after 0-33 | 34-67 | 68-99
graduation?)

No

Knowledge of management systems and processes including
21 leadership, decision making, direction, and organization
development and change

Knowledge of personnel administration including staffing, training,

22 and collective bargaining
23 Knowledge of finance and budgeting
2 Knowledge of processes by which policy and/or program is

formulated, implemented, and evaluated

25 | Knowledge of environmental factors and resource availabilities

26 Knowledge of legal processes and controls

27 Knowledge of qualitative decision methodology

Knowledge and skills of time-management and

28 .
project-management

Knowledge of ethics and ethical practices as well as skills of solving

29 ethical dilemmas

30 Knowledge of economic systems, incentives, and controls
31 Interpersonal skills of facilitating small groups/team work
32 Skills of presentations to various audiences

33 Negotiation/consensus—building skills

34 Knowledge of individual and group behavior

35 Knowledge of cultural and social mores and patterns
36 Knowledge of political values and processes

37 Conflict management skills

1. Please identify the two statements that you most strongly agree with (i.e. the
statements you gave the highest and the second-highest scores). Why do

you agree with them most?

2. Please identify the two statements that you most strongly disagree with (i.e.
the statements you gave the lowest and the second-lowest scores). Why do

you disagree with them most?
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The Effects of Elderly's Digital Skills on Life Satisfaction

You Shin Lim & Sang Ho Moon

The purpose of this study is to analyze how digital skills affect life
satisfaction through digital information utilization and performance of digital
devices. In addition, the aim is to verify whether gender, the educational
background, income level of the elderly have moderating effects on the
relationship between digital skills and information utilization. As a result of
the analysis, digital skills had positive effects on digital information
utilization, performance, and life satisfaction. Also, it was confirmed that
information utilization and performance of digital devices played mediating
roles in the relationship between digital skills and life satisfaction. And digital
skills had a greater influence on information utilization in the group with
high educational attainment compared to the group with relatively low
educational attainment. Based on these results, above all, to make efforts to
improve digital skills is required, and it will also be necessary to establish
policies so that these digital skills can enhance digital information utilization
and performance. And within the elderly, there are differences in the digital
information utilization according to personal characteristics such as
educational level. Therefore, it is suggested that it is necessary to implement

digital-related policies by subdividing policy targets within the elderly.

[Key words: digital literacy, digital skills, digital information utilization and

performance, life satisfaction]
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